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/; MTB BANK |

Indopmanin

Npo icToTHI XapakTepucTuku TapudHoro nakery «<PAYONEER», 3
00CcJIyTOBYBaHHS IOTOYHOI'0 PAXYHKY 3 BUKOPUCTAHHSAM ILIATI)KHOI KAPTKH [1A
iH(popManis MiCTUTH 3arajibHi YMOBH BHAAa4i 02aHKOM IUIATI?KHOI KAPTKH Ta
00CJIyTOByBaHHSI IOTOYHOI'0 PAXYHKY 3 BUKOPHUCTAHHAM ILUIATI)KHOI KAPTKH TA HE €
NPONO3HUIIEI0 3 HAJAHHSA HUX MOCIYT]

IepeJik

HavimenyBaHHs

Howmep Ta nata Bugaui
0aHKIBCBHKOI JIIeH311

Anpeca

Homep koHTakTHOTO(-HHX)
tenedony(-iB)

AJpeca eeKTpOHHOI MOILITH

Anpeca odiriiiHoro Be6-
caura

I. 3aranbHa ingopmanis

Taomung

Indopmanis 1A 3an10BHEHHS1 0aHKOM

1. Indopmanisi mpo 6anHk
ITAT «MTb BAHK»

Jlinensis HBY
Neo 66 Big 19.03.2018 p.

68003, Ykpaina, Opxecbka 00JacTh,
M. HopHOMOpCBK, npocnekT Mupy, 28

0 800 500 255.
Jnst inmmx kpain: +38 (0482) 305-905.
dakc: +38 (0482) 301-302

office@mtb.ua
https://mtb.ua/

2. XapaKkTepuCTUKHN TMAKeTIB 3 MOMJIUBICTIO TMOPiBHSIHHSA:

Ha3ssa Tapudnoro nakery
Tun kapTku

CerMeHT KJIIEHTIB

[TpuzHaueHHA

Bantora paxyHky

TepMiH Aii KapTKH

«PAYONEER»
Visa Platinum

Kitientu - ¢13uuHi 0ocoOu: KOpUCTyBayl MIIATIKHOT
cucremu Payoneer

J71st 0coOUCTOr0 KOPUCTYBaHHS (/171 BIACHUX MOTPEO, HE
OB’ SI3aHUX 31 31MCHEHHSIM M1 AMPUEMHHITLKOT Ta
He3alneXHOo1 TpodeciiHOi qISITBHOCTI)

I'pusns, nomap CILA, eBpo

3 poku


mailto:office@mtb.ua
https://mtb.ua/
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YMOBH Ta MOPSI0K
npua0aHHs KIIEHTOM
TapudHOro nakera

[Ipu npen’siBIeHH] TacropTa abo 1HIIOTO JOKYMEHTA, 1110
nocsiiuye oco0y. dizuuHi 0cOOM - PE3UAEHTH JOJAATKOBO
MalOTh MPEA'SIBUTH JOKYMEHT, BUIAHUH KOHTPOIIOIYUM
OpraHoM, IO 3acBiAUye iXHIO peecTpaiito B [lepkaBHOMY
peectpi Gi3uyHUX 0ci0 - MUIATHUKIB MOJATKIB. 3 MOBHUM
MEPETIKOM IOKYMEHTIB MOYKHA 03HAHOMUTHUCH TYT.
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[TepeBaru 6aHKIBCHKOT
MOCITYTH

e (E3KOILITOBHE OE3rOTIBKOBE 3apaxyBaHHS;

e (OE3KONITOBHE IMOMMOBHEHHS PaXyHKY TOTIBKOIO;

KOHKYPEHTH1 Tapudu Ha 3HATTS TOTIBKH;

BUITYCK JIOAATKOBOI KapTKH JJIs YWIEHA CiM i,

BIJICYTHICTh HE3HNKYBAJILHOTO 3AJIUIIKY HA KapTI;

Oe3KOHTaKTHa oriaTa mokymnok 3 Google Pay/

ApplePay;

cepBic Oe3neuHux iHTepHeT-arexiB 3D Secure,

e (OE3roTiBKOBI PO3pAaxXyHKHU B TOPTrOBO-CEPBICHIM
Mepexi Ta Mepexi [HTeprer - 6e3 KoMicif,

e E-mail-6ankiar/ Mo6inpamiA nogaTok MTB360 /
SMS — GaHKIHT;

Ilporpama mnpusijgeiB VISA - crnemjajbHl JUCKOHTHI
nporpamMu Ta TpuBLIEl BiJ IJIATLDKHUX cucTeM. HamanHs
CHEI[laIbHUX  MpeMiajdbHUX MPOMO3UIIH, 3HIKOK 1
JUCKOHTIB Y TOPTOBO-CEPBICHIA Mepexki B YKpaiHi Ta 3a
KOPJIOHOM.

«KoHncbhepsk-cepBic  Bim  Visa» - 3aci0 1mIBHUAKOTO
OTpUMaHHS HEOOX1JHOI Ta JOCTOBIpHOI 1HQoOpmarlli B
OCHOBHHUX c(epax >KUTTS Ta TISUIBHOCTI KJIIE€HTA, a TaKOXK
3aMOBJIEHHSI OpOHIOBaHHS Mociyr 24 roauHu Ha 100y 365
JIHIB Ha PIK.

Cepsic_«Priority Pass»- xompopTHHIl MpOCTip y TOHAT
1300 VIP-3amax Biamo4nHKy aepornopTiB y Ouibir Hixk 600
MICTax CBITY.

3axMCT MOKYNOK Ta NMOJ0B)KEHA TapaHTisi Ha ToBap,
CIUIAYEeHMI KapTKOW - CTpaxyBaHHS BTPaTH, KPaJiKK{
TOBapy: Ha MpoT:31 90 qHIB 3 MOMEHTY HOTO KYMIiBJII.

Cepgic «Lounge Key» - kombopTHE 0UIKyBaHHS PENCIB,
OesreuHe TiepeOyBaHHS B  aeporopTax, MOXKIJIHUBICTh
MPOBEJICHHSI 3yCTpiueil B KOH(QEpeHIl-3ajlaX, BUIbHUI
nocTyn 10 Mepexi IntepHer B moHan 820 maynxk B 450+
MiCTaX, KUIBKICTb SKMX TIOCTiHHO 3poctae. CepBic
HAJAa€ThCA TMPH  HasBHOCTI kapTku Visa Platinum
(HamaroThCsi OS3KOITOBHO 32 YMOBH 3JIIHCHEHHS BHTpaT
MO KapTIl Ha CyMy, BU3HA4YeHY IUIATIKHOIO CHCTEMOIO



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://www.visa.com.ua/ru_UA/pay-with-visa/visa-offers-and-perks.html
https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/concierge.html
https://www.prioritypass.com/ru
https://www.loungekey.com/visacisseeVP

Visa): 2 Bi3uTH Ha piK.

CepBic nakyBaHHA 6ara:;y - MOXXJIMBICTh OE3KOIITOBHOT
yIakoBKH Bauizu (aeponopT «bopucminby, Tepminan «D»)
3a yYMOBHM 3[IIICHEHHs BHUTpaT MO KapTLi Ha CyMy,
BU3HAYCHY IUIATDKHOIO cuctemoro Visa: 2 pasu 3a 1
KaJICHIApHUM PIK.

Cash Back: 0,5% Ha Bci nokynku (He Oinbiie 500 rpH. Ha
MICSIIb)
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[TonepemxeHns:

Kuient (ep:karenb MIATIXKHOI KAPTKH) HE Ma€ MpPaBa
nepeAaBaTH  INIATIZKHY KapTKy B KOPHCTYBaHHS
TpeTiMm o0co0aM, a Takox posrojomysatu IIIH-kop,
HOMep KapTku, TepMiH 1i aii Ta CVV2 koa. KiieHt He
nosuHen 30epiratm IIIH-kox pasom 3 KapTkolo,
HAANKMCYBATH HOT0 HA KAPTII.

IIpu BTpaTi/Kpagixmi MIATIKHOI KapTKH a00 SKIIO
CTAJIO BiIOMO NP0 He3aKOHHe Ti BUKOpPUCTaHHsA, KitieHT
NMOBUHEH TePMIHOBO NMPOiHGOpMYyBaTH NMPO 1e OAHK s
0JI0KYBaHHSI PAXYHKY I NOCTAHOBKH IVIATIZKHOI KAPTKHU
B CTON-JMCT. /[JIf MOCTAHOBKHM ILIATI)KHOI KAPTKH B
CTON-JIUCT, HeOOXigHo 3aTresedoHyBATH A0 OAHKY JIsI
inenTudikanii Bac sk /lep:karensi miarTizkHOI KapTKu
3a oxHuM i3 Tesedonib: (0482) 305-905, 0-800-500-255
(6eskomroBHO), (044) 290-93-10, 0-800-505-555
(0e3xkomToBHO). Ilicasa A3BiHKAa MOTPiIOHO MiATBEpAUTH
yCHe 3BepHEHHHA 10 0aHKY NHMCbMOBO, (paxkcom (ado
HAJAaBIIHM 10 0aHKY 3asiBY 0COOMCTO) NMPOTArOM I'AITH
0aHKiBCHKHX JIHIB.

3 IlpaBujiaMM KOPHUCTYBAaHHSl IUIATIXKHOI KAPTKOIO
MO’KHA 03HAOMUTHCH TYT.

banky 3aboponsieTbest Bumaratu Bij Kiienta npunOanHs
OyJIb-IKUX TOBApiB YW MOCIYT BiJ OaHKY a00 IMOB'sI3aHOI 3
HUM 0COOM sIK OOOB'S3KOBY YMOBY HaJaHHS IIUX IOCIYT
(kpiM HaJaHHS MOCIIYT, IO BXO/SITH 1O IIaKeTa
O0aHKIBCHKUX TOCIIYT).
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MO>KJIMBI1 HACHIIKK I
KJIIEHTA B pasi
KOPUCTYBaHHS
OaHKIBCHKOIO MTOCITYTOO

3a HecaHKUIiOHOBaHUWII oBepApadT (NMepeBHIECHHS
CYMH BHTPATHOI omepaumii HaJ CYMOK 3aJIMIIKY IO
IJIATi:KHI KapTHi) HAPaXOBYETHCS MPOLEHTHA CTABKA
Ha cymy nepeBuineHHs - S0% piunux y rpusHi i 24%
piunux y nosapax CIIA i eBpo.

Y Bumanky HemoTpumanHs [IpaBWII  KOPUCTYBaHHS
KapTKOIO (Y TOMY YHUCJi, HEAOTPUMAHHS PEKOMEHJaIlii 3
Oe3MeKu, po3MilleHUX Ha BeO-caiti 0aHky), KimieHT Moxke



https://www.visa.com.ua/uk_UA/pay-with-visa/promotions/luggage-packing.html
https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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OdopmiieHHs1 OCHOBHOI
KapTKH B paMKax Tapu(HOro
HaKeTy

Po3paxynkose
00CITyroByBaHHSI OCHOBHOT
KapTKH, Ha MICSIIIb!

Po3paxynkose
00CITyroByBaHHSI OCHOBHOT
KapTKH, Y paMKax
Tapu(HOTO MaKeTy, Ha PIK:

[lepeodopmiieHHst KapTKu
IICJIsl 3aKIHYSHHS TEPMIHY 1
B IIepio i 3a 1HILIaTUBOIO
OaHKy

OdopmieHHs 101aTKOBOT
KapTKU

PospaxyHkose
00CIyroByBaHHS JOJATKOBOI
KapTKH, Ha MICSILlb:

Po3paxynkose
00CITyroByBaHHS J1I0aTKOBO1
KapTKH, Ha PIK:

MiHiManbHUAR pO3MIP
HE3HMKYBAJILHOTO 3JIUIIKY

Biacotkwn, siki
HapaxOBYIOTHCS HA 3AJIHIIOK
10 PaxyHKY

["'oTIBKOBE MOIOBHEHHS
paxyHKy y Kaci OaHKy

besroTiBkoBe 3apaxyBaHHS
KOIIITIB

3HSTTS TOTIBKU B
kaci/0ankomatax [TAT
«MTb BAHK» Ta
OaHKOMaTax Mepexi
«Paniyc»

3HATTS T'OTIBKH B
OaHKoMarTax 1HIIUX OaHKIB
Ykpainu

Kowmicis 3a koHBepTallito
KOIIITIB, SIKIIIO BAJIFOTa

3a3HaTU (PIHAHCOBUX BTpAT Ta 30UTKIB.

I rpH.

3 yetrBepTOro KajeHaapHoro Micsis — 100 rpH. B Mic.

He Tapudikyerncs

BxoauTs y BapTicTh pO3paxyHKOBO-KaCOBOTO
00CIIyrOBYBaHHS MaKETy

200 rpH.

He Tapudikyerbcs

BxoauTs y BapTicTh pO3paxyHKOBO-KaCOBOTO
00CIIyrOBYBaHHS MaKETy

Bigcyrnii

He nHapaxoByroTbCs

BxoauTs y BapTicTh pO3paxyHKOBO-KaCOBOTO
00CIIyrOBYBaHHS MaKETy

He Tapudikyerbcs

0,3%

1,2% Bing cymu min. 5 USD/EUR

BxoauTs y BapTicTh pPO3paxyHKOBO-KacOBOTO
00CIIyrOByBaHHSI MaKeTy



TpaH3aKIlii BIIPI3HAETHCS
B1JI BAJTIIOTU PaxyHKY

33 TlomepemkeHHS: CynpoBiji HEaKTHBHOTO 3 OOKy KIIi€HTa KapTKOBOTO
paxyuky B UAH, USD, EUR (3a sxumu He OyIio
npuOyTKOBMX / BHMIATKOBUX oOmepaliid mporarom 12
(mBanamisTH) Mic.) — 30 rpH.(ekB. 1,00 USD/EUR) Ha mic.
34 |JloknaaHo 3 AIIOYUMH
TapudaMu MOKHA Tapudu
O03HAMOMMTUCH!
35 3. CynpoBiaHi nocayru:
36 [IucraniiiiHe OaHKIBCHKE
obcnyroByBanus: CMC- BxoauTs y BapTicTh pO3paxyHKOBO-KaCOBOTO
bankinr, MoGinbHMi 00CITyroBYBaHHS TIaKeTa mocayr (ocayra mo3a makeTom
noxatok MTB360, E-mail- HE HAJAEThC)
banxkinar
37 KoHceepxk-cepsic BxonuTe y BapTICTh pO3paxyHKOBO-KacOBOTO
00CIIyroByBaHHSI MaKeTa MOCIIYT (IOCIyTa Mo3a NakeToM
HE HAJA€ThCS)
38 Cepgic Priority Pass KiieHT 3a 6akaHHAM Ma€ MOXJIMBICTD MIAKIIOUUTHUCH 10
nocJIyTH (ITOCITyTa 1Mo3a MaKeTOM HE HaJIa€ThCs)
Bapricts nociyru: 1200 rpH. Ha pik
39 CrpaxyBanHs (i3HUHUX KitieHT Ma€e MOXKIJIMBICTh CKOPUCTATHUCS CIICI1aTbHOIO
0c10, K1 BUDKIKAIOTH 3a MPOTIO3UIIIE€I0 HA BUTITHUX YMOBax (TIoCiIyra mo3a
KopzoH, Bi1 CK «Pecniekm» MAKETOM HE HAJA€ThCs)
(cmemianbHA BUT1/IHA Bapricte: 70 rpH.
MTPOTIO3HUITIS) Tepwmin nmii crpaxyBanHs: 14 qHiB
[lepion ctpaxyBanns: 365 nHIB
Crpaxosa cyma: 30 000 eBpo
Tepuropis aii: €spona
40 Minimanbha aranbHa 900 rpH. B mepuuii pik, 3 xpyroro poxy — 1 200 rps., 6e3
BapTICTh ITAKETAa Ha PIK: 1 KITFOYEHHS JTOTaTKOBUX MJIATHUX MMOCTYT
41 MakcumanpHa 3arajabHa 2 170 rpH. B nepiuuii pik, 3 Apyroro poky — 2 470 rpH., 3
BapTICTh MaKeTa Ha PiK (TIpu MKJITFOYEHHSM JI0JJaTKOBUX IUIATHUX MOCYT: CEPBIC
o0OpaHHi yCiX MJIaTHUX Priority Pass Ta cneriaiibHa Mpomo3uilist 31 CTpaxyBaHHs
JOAATKOBHX IMOCIYT): (mynkTu 38,39)
42 4. IIpaBa KJIi€HTA 3TiAHO 3 3AKOHOJAABCTBOM Y KpaiHu
43 O3naifomyneHHs 3 iHpopMalliero Ha BeO-calfTi OaHKy momo ydacTti 6anky B Donni
rapaHTyBaHHs BKJIaAiB (PpI3UYHUX OCIO Ta 3MICTOM JIOBIJIKH MPO CUCTEMY TapaHTyBaHHs
BKJIAiB Gi3nuHuX ocio: https://mtb.ua/FGV
44 5. IlonanHsi 3BepHEHHsA KJIi€EHTA Ta TEPMiHH Hi0T0 PO3riIsay
45 |Jlo OaHKy:
46 mepenik KOHTAaKTHUX JaHUX OaHKY 3a3Ha4eHO B psaakax 2, 4 - 7 Tabmuii momarka 4 1o



https://mtb.ua/Tariffs-individuals
https://mtb.ua/FGV

47
48

49
50

[TonoxxenHst mpo 1Hpopmalliiine 3a0be3nedeHHs] OaHKaMU KJIIE€HTIB 11010 0aHKIBCHKUX Ta
1HIUX (h1IHAHCOBUX MOCIYT. TepMiH pO3TJIsly 3BEpHEHHS - HE O1IbIIE OJTHOTO MICSIS 3
JTHS WOTO HAIXOKEHHS. 3araJbHUN TEpPMIH pO3IISIAY 3BepHEHHs (y pasi Horo
MOJOBKEHHS, SKIIO B MICSYHUN CTPOK BHUPIIIMTH TMOPYIICHI Y 3BEPHEHHI IHUTaHHS
HEMOJKJIBO) HE MIOBUHEH TIEPEBHIIYBATH COPOKa I'SITH JTHIB a00

o HartionansHoro 0aHky:

nepesik KOHTAKTHUX JaHUX PO3MIIICHO B po3aum "3BepHEHHs IpoMajsiH" Ha CTOPIHIN
oiriitHOro InTepuer - IIPEJACTaBHULTBA Harmionansnoro 0aHKy
https://bank.gov.ua/contacts-details#section-2

TepMiH po3TJIsy 3BEpHEHHs - HE OUIbIIIE OJHOTO MICSII BiJ JHSA HOTO HAIXOMKCHHSI.
3aranpHUIA TEPMiH PO3TIISINY 3BEpPHEHHS (Y pasi WOTO MOJOBKEHHS, SKIIO B MiCSYHUN
CTPOK BHpIIIUTH TMOPYIIEHI Yy 3BEPHEHHI TMHUTAaHHS HEMOXJHWBO) HE IIOBUHEH
MIepEBUIIYBATH COpOKa M'ITH JHIB, a00

Ho cyny:
KJIIEHT 3BEPTAETHCS JO CYJOBUX OPraHiB y IMOPSAJKY, BU3HAYCHOMY 3aKOHOJABCTBOM

VYkpainu (KJIEHTH - CIOXKUBavl (PiHAHCOBOI MOCIYTH 3BUIBHSAIOTHCS BiJl CILIATH CYJOBOTO
300py 3a MO30BaMH, TIOB'SI3aHUMU 3 TIOPYIIIEHHSIM IXHiX TPaB K CIIOKHBAYiB IMTOCITYT)

[TyOniyna npono3uilig Ha vVkiaagaeHHs JIoroBopy mnpo BHUAA4Yy Ta OOCIYrOBYBAHHS
0CO0OMCTOl MUIATDKHOI KApTKW, HAJAHHA CAHKIIIOHOBAHOrO oBepapadTy Ta IOCIYT
JIMCTAHIIIHHOTO 0AHKIBCHKOTO OOCIIYTOBYBAHHS



https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
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