[Ipunoxenue 4

[Tonoxxenne 06 MHPOPMATMOHHOM
oOecrieyeHUH OaHKaMHU KIMEHTOB MO
0aHKOBCKUM M APYrUM (PUHAHCOBBIM yCIyraM

(B penakuuu nocranosieHus [IpasneHus
Hanuonansnoro 6anka YKpanHsl

ot 14.05.2020 N 62)
(ITynkr 18 paznena 1)

HeiictByet ¢ 07.12.2022r.

/; MTB BANK |

Nudopmanus

0 CYyILIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYIH 0AHKOBCKOI0 BKJIaJa (J1eMo3uTa)
«IMATPUOTUYECKHUM» [3Ta nHpOpMANHUS COAEPKUT 00IIHE YCTOBHS 0
NMPUBJICYEHNUOAHKOM CPeJICTB KJIMEHTOB B BH/I€ BKJIAJA0B (J1e03MTOB) U He
SIBJISIETCS MIPEVIOKEHHEM 110 TPEI0CTABJIEHUIO ITHX YCIyT]

. O61mast unopmaums

Ta0muna
N
o Bua uadopmarnuu Nudopmartus 115 3amoaHeHUst 0aHKOM

1 2 3

1 1. Undopmarus o 6aHke
2 HaumenoBanue I[TAO «MTBb BAHK»
3 Homep w pmara Beigaum Jlunensus HBY

OaHKOBCKOI JIMIIEH3UHU Ne 66 ot 19.03.2018 r.

4 Anpec 68003, Ykpauna, Onecckas 001acTh,

r. YepHoMopck, mpocnekt Mupa, 28

5 Homep kontaktHOro (-Hex) 0 800 500 255
Tenedona (-oB) Hus apyrux crpan: +38 (0482) 305-905
daxc: +38 (0482) 301-302

6 AJpec 3IEeKTPOHHON TTOYTHI office@mtb.ua
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Anpec odunmanbHOTO BEO-
camra

https://mtb.ua/ru

2. OCHOBHBIE YCIIOBUSI 0AaHKOBCKOTO BKJIa/a (J1eT031Ta)

[IpoueHTHAs cTaBKa Ha BKJIax
(memo3uT), % roI0BBIX

Cpok BkJaja (Jeno3ura)
Bantora Bkiaga (zemno3ura)

MuHrManbpHass cymMma BKJIaga
(memo3uTa)

Cpok, B TeyeHHUE KOTOPOro
KIIMEHT JIOJDKEH pPa3MECTUTh
CyMMYy CpEICTB Ha BKJaJ
(1emo3uT) co JHS 3aKITIOUYCHHS
JloroBopa, nHeu

Bux noroBopa 0OaHKOBCKOTO
BKJIaJ1a (J1e10o31Ta)

VYcnoBust cHATUSL (4aCTUYHOTO
CHATHS) BKJIaja (Jeno3ura) B
TEUCHUE  CpOKa  JCUCTBUS
JloroBopa OAHKOBCKOTO
BKJ1a/1a (J1eT103UTa)

Homnnap CIIA: 0,01%

6 mecsieB
Homnnap CIIIA

1 000,00 monmapos CIIA

KiineHT noikeH pa3MecTUTh CpelCcTBa Ha
BKJaJ (IEmOo3uT) B JEHb  3aKJIIOYCHHUS
JloroBopa 0OaHKOBCKOro BKJIaja (nanee -
JloroBopa).

Pazmenienue BKJIaJ1a (meno3urta)
MIPOU3BOJIUTCS MTyTEM MOKYIKH Oe3HATUYHOM
uHOocTpaHHOM BamoThl (mHosapel CIHIA) 3a
I'PUBHBI, Pa3MCILICHHbIC HAa TEKYIIEM CYETYy
Bxknamunka, 1o odummaibHOMY — KypCy
HammonanpHoro Oanka YKpawHbl Ha Jary
COBEpIICHUsI ONEpaluu, C MOCIAEAYIOIUM
pa3MeElIeHueM  KYIUICHHOW  MHOCTPaHHOM
BAJIIOTBl HAa CPOYHBIM BKJIAA (JEMO3UT) B
banke ©0e3 mnpenocraBieHus Bxiaguukom
3asBJICHUS]T HA  TOKYNKY HMHOCTPAHHOU
BAJIIOTHI.

Bxitan cpouHbli

He npenycmorpeno


https://mtb.ua/ru

16 VYcioBus NOMOJHEHUS BKJIaaa
(memo3uTa) B TEUEHHE CpPOKa

JIEUCTBUS Jlorosopa
OaHKOBCKOT'O BKJIaJa
(memo3uTa)

17 TIlopsmox Bo3BpaTa BKJIaja
(memo3uTa)

He npenycmorpeno

Bo3Bpar Bkiaza (#emno3urta) Mo UCTEUEHUU
CpPOKa pa3MEUIEHMs: OCYILECTBISETCS B
rpuBHe;  Bamora  (mosmapsr  CIHA)
npogaerca mno oduimanbHomy kypcy HBY
Ha JaTy BO3Bpara BKJIaja (nemo3uTa) Oe3
npenocTaBiieHuss BxiiaquukoM 3asiBleHus Ha
OpoAaXy  WHOCTPAHHOW  BaJIIOTBl U
I'PUBHEBBII SKBUBAJICHT 3aCUUTHIBACTCS Ha
TEKYIIMH CYET B HAUMOHAJIBHOW BAIIOTE,
yKa3aHHBIM B 3asBJICHUU HA IMPUCOEIUHEHUE
K JloroBopy 6aHKOBCKOTO BKJIa/Ia.

18 Beliata  OpPOIEHTOB  TIO
BKJIay (1€TIO3UTY)

[IpOLEHTHI €XKEMECSIUYHO KalUTAIU3UPYIOTCS
JI0 OCHOBHOW CyMMBbI Jierno3uTa. Beimiara
HAYUCJICHHBIX MPOIEHTOB MO HWCTEYECHUU
CpPOKa pa3MEIIECHUS] IPOU3BOAUTCS B TPUBHE;
Bamora (mommapsr CIIIA) mpomaercs mo
opunmanibHomMy kypcy HBY Ha pgaty
BO3BpaTa BKJIa/1a (memo3uTa) oe3
npeaocTaBiIeHrs BKiiaqunkom 3asiBJIE€HUS HA
MPOJAKY WHOCTPAHHOU BAJIIOTHI 151
TPUBHEBBIM HKBUBAJICHT 3aCUUTHIBACTCS Ha
TEKYIIMH CYET B HAUMOHAJIBbHOM BAJIIOTE,
YKa3aHHbIM B 3asBJICHUH Ha MPUCOCIUHECHHE
K JloroBopy 6aHKOBCKOT'O BKJIaJIa.

19 Tlopsmok HAYUCIICHUS
MPOIICHTOB Ha CYMMY BKJaja
(meno3uTa)

[IporieHThl HAYUCTSAIOTCS MO (PaKTUUYECKOMY
OCTaTKy JICHEXKHBIX CpEJICTB Ha CcuUeTe 3a
KaXIbl KaJ€HAApPHBIA JI€Hb, HA4YMWHAsA CO
THS, CJIEMYIONMIErOo 3a JHEM IMOCTYIUICHUS
JIEHEIKHBIX CpeICTB Ha BKJIaTHOM
(1eno3uTHBIN) cyeT BKJIaJUUKaA 51
3aKaHYMBasl JHEM, MPEIIISCTBYIOIIUM JIHIO
BO3BpaTa BKJaja (AEmo3uTa) C BKIIAJHOTO
(memo3uTHOrO) cyeTta BKJIaguuKka. OCHOBOMU
(O6a3ucoMm) TP HAYKCIECHUU TIPOIEHTOB
SBISIETCS (PAKTUYECKOE KOJUYECTBO JHEH B
KaJICHIAPHOM TOJTY.
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ABTomaTmueckoe mpomieHue Jla / Her - Ha BEIOOD KiIMEHTa (OmpeelsieTcs
cpoka gerctBus  [loroBopa ycnoBusimu JloroBopa)

OaHKOBCKOT'O BKJIaJ1a

(memo3uTa) B COOTBETCTBUU C

ycnoBusiMH Jlorosopa

IIpenynpexxkaenne: BHeceHHe OaHKOM JIOObIX HM3MeHeHuH B Jlorosop
0aHKOBCKOr0 BKJaJa (Iemo3uTa) OCYHIeCTBJSETCH TOJBKO 10

corjiacopanniw ¢ kJaueHToM (Croponoit JloroBopa), eciam uHHOe He
YCTaHOBJICHO /{0roBOpOM WJIM 3aKOHOAATEJILCTBOM Y KPauHbI.

3. Uudopmarus o pacxoax KIMeHTa U TPEOOBAHUS K KITUEHTY

[TnaTexkxm 3a CONMPOBOIUTEIBHBIC YCIYTH OaHKa, IOJYYCHHE KOTOPBIX
HE00X0 MO TS 3aKitoueHus JloroBopa OaHKOBCKOTO BKJIa/1a (JIETTO31Ta):

OTKpPBITHE TEKYLIETO CUETA becninatHo

Ipyrue yciyrd, nomydeHue OTCyTCTBYIOT
KOTOpPBIX  HEOOXOAUMO ISt

3aKIIFOYEHHUS JloroBopa
OAHKOBCKOTO BKJIJa
(memo3uTa)

Hanoroo0mnoxxeHrue g0XOAOB, MOJMYYEHHBIX OT BKJIAIHBIX (JI€TIO3UTHBIX)
OInepanui:

Hajor Ha H0Xo/bl pusznuecknx 18,0% oT HaYKMCIEHHBIX MPOIEHTOB IO
JIVIIL, TPH. BKJIAZY (ZIETIO3UTY)

BOCHHBIN cOOp, TPH. 1,5% oT HauMCICHHBIX MPOILIEHTOB IO
BKJIaAy (J€NO3UTY)

Hocaencreus Bo3BpaimeHus: /locpounnlii BO3BpAT CPO4YHOIO
CPOYHOI0 0aHKOBCKOr0 0AHKOBCKOI0 BKJajJa  (Iemo3ura) He
BKJIa/1a (memo3ura) 1o npexycMoTpeH yciaosusimu Jlorosopa
TPpeOOBAHUI0O KJHMEHTa 10

ucreyenust cpoka /lorosopa

0aHKOBCKOI'0 BKJIaJ1a

(memo3ura)

IlpenynpesxkaeHue: B ciay4yae JA0CPOYHOro pacrop:xkenusi J[loroBopa
0aHKOBCKOI0 BKJAJAa (Iemo3uTa) Mo TPeOOBAHUIO KJIMEHTA BO3MOKHO
YMeHbIIEeHHE 10X0/1a OT CPOYHOI0 BKJIaAA (1eno3uTa) B COOTBETCTBUH €
ycJaoBussMHU HacTosimero /lorosopa.

B cooTBeTCTBUM € 3aKOHOAATEJILCTBOM Y KPAUHBI:

BO3BPAT BKJIAIYUKY 0AHKOBCKOI0 CPOYHOIr0 BKJIAJA M HAYUCJIEHHBIX
NPOLEHTOB MO0 3TOMY BKJAAY MO €ro TPeOOBAHMIO [0 HCTeYeHHs
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Cpoka Ju00 10 HACTYIUICHHSI MHBIX OOCTOSITEJLCTB, ONpedeIeHHbIX
Jorosopom, BO3MOKHO HCKJIKYHMTEIbHO B cJIyqyasx,
NPeIyCMOTPEHHBIX YCJa0BUAMH JloroBopa O0aHKOBCKOIO CPOYHOIO
BKJIA/1A;

ec/ii KJIHMeHT / BKJIAAYMK He TpedyeT BO3BpaTa CyMMbl CPOYHOIO
BKJIaJa 10 HMCTEYEHHMH CPOKa, YCTaHOBJeHHOro Jlorosopom
0aHKOBCKOI0 BKJIA/1a, WJIM BO3BpPaTa CyMMbl BKJIa/1a, BHECEHHOI0 HA
HHBIX YCJIOBHSIX BO3BpaTa, I0CJ€ HACTYIUICHUSI OINpeaeJeHHbIX
JloroBopoM o0cTosiTeIbCTB, JlOroBOp cuMTaercsi NPOAJCHHBIM HA
YCJOBHSAIX BKJIaZa A0 BOCTPeOOBAHMS, €CJIM HMHOE He YCTAHOBJICHO
JloroBopom

Bo3Bpar kmmeHTy cpouHoro Her (He  mpeaycMOTpEHO  YCIOBHSMHU
0OaHKOBCKOI'O BKiana Jlorosopa)

(memo3uta) MO TPEeOOBAHUIO

KJIMEHTA JI0 UCTEYCHHS CPOKa

JloroBopa 0aHKOBCKOTO

BKJ1a/1a (J1eT0o3uTa)

[IpouentHas  craBka  npu JlocpouHoe BO3BpAIlICHUE CPOYHOTO
JIOCPOYHOM pacTop)KeHWH 0aHKOBCKOTO  BKJada  (;gemo3ura)  He
JHoroBopa OAHKOBCKOTO TIPEyCMOTPEHO ycloBusMHE JloroBopa.
BKJIaJa (memo3uTa) 10

TpeOoBaHUIO  KiueHTa, %
TOJIOBBIX

4. IIpaBa KJIME€HTa COTJACHO 3aKOHOAATENIbCTBY Y KPauHBI
O3nakomiieHue ¢ nHGopmMalue Ha BeO-caiiTe OaHKa Mo y4acTHiO OaHKa B

donje rapaHTUPOBAHUS BKJIAA0B (PU3NUYECKUX JIUII U C COJIePKaHUEM
COpaBKM O CHCTEME TapaHTUPOBAHUS  BKIAMOB  (DU3UYECKUX

g https://mtb.ua/ru/FGV
5. IlpencraBnenue oOpaleHus: KIMEHTa U CPOKU €r0 PAaCCMOTPEHHUS:
B 0Gank:

nepeyeHb KOHTAKTHBIX JAaHHBIX OaHKa yKa3aHO B CTpokax 2, 4 - 7 Tabmuisl
npuinioxxenus 4 k [lonoxxenuro 00 nHGOpMAIMOHHOM OOecrieueHnr OaHKaMu
KJIUEHTOB 1O OaHKOBCKMM M JpYrUM  (UHAHCOBBIM  YCIyram.
Cpok paccMmoTpeHusi obpaieHusi - He Oojiee OJHOTO Mecsilla CO THS €ro
HOCTYTIJICHHUS.

OOmmii CpoK paccMOTpeHHs oOpatieHus (B ciiydae ero MpoaJIeHUs, €CIIA B
MECSIUHBIA CPOK PELINTh 3aTPOHYThIE B OOPAILIEHUH BOIPOCHI HEBO3MOKHO)
HE JOJDKEH MPEeBbIIIATh COPOKA MATH THEH HIIN

B HarmmonaneHbIi OaHK:


https://mtb.ua/ru/FGV

39 mnepedeHb KOHTAKTHBIX JaHHBIX pa3MeleH B pa3zene "O0paiieHus rpaxaan"
Ha cTpaHulle opunmansHoro MaTepruer-npeacraButenscTBa HamronansHOTO
0anka https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Cpok paccMoTpeHusi oOpalieHusi - He 0oJjiee OJTHOr0 Mecsiia CO JHS €ero
MOCTYTUICHUS.
OO6muit Cpok paccMoTpeHHs oOpalieHus (B ciaydae ero npojjieHus, eciu B
MECSIYHBIA CPOK PELINTh 3aTPOHYThIE B OOpAIlEHUHU BOIIPOCHl HEBO3MOYKHO)
HE JIOJDKEH MPEBBIIIATh COPOKA MATH JTHEH, UIIH

40 Bcyn:

41 xnueHT oOpamaeTcss B CylneOHbIe OpraHbl B TOPSAKE, OIpPEACICHHOM
3aKOHOAATENILCTBOM YKpauHbl (KJIWEHTHl - TOoTpeOuTenn (HUHAHCOBOM
yCIyTH OCBOOOXKIAIOTCA OT OIUIaThl CyaeOHOro cOopa MO HCKaM,
CBSI3aHHBIM C HAPYIICHUEM KX IMpaB KaK MOTPEOUTENCH yCIIyT).

C IlyOnuuHbIM IpeUIoKeHHEeM Ha 3akitoueHue JloroBopa GaHKOBCKOTO BKJIaJa
MOXHO 03HaKOMHUTBhes: https://mtb.ua/ru/Public-Offer-Bank-Deposit
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