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HNupopmanus

0 CYyIIECTBEHHbIX XaPAKTEPUCTUKAX YCJIYIH 0AHKOBCKOI0 BKJIaa (1em031TAa)
«MOBUJIBHBIN KATIATAJI» [3Ta nHpOpMALHS COAEPKUT 0OIIHE YCIOBHS O
NpUBJIeYeHUH 0AHKOM CPeJCTB KJIMEHTOB B BHU/I€ BKJIAJA0B (1eN03UTOB) U He
SIBJISETCH NPe10KEeHUeM 10 MPeI0CTABJICHUIO ITHX yCayr|

I. O6mas undgopmanus

Tabmuma
N
o/ Bun nadopmarun Nudopmarus 11s 3anoHeHus] 6aHKOM

1 2 3
1 1. Uudopmarus o 6anke
2 Haumenosanue I[TAO «MTb BAHK»
3 Homep w pmara  Beimauwm Jlunensus HBY

0aHKOBCKOM JIALICH3UHN Ne 66 o1 19.03.2018 1.
4 |Anpec 68003, Ykpauna, Onecckas 00J1acTh,

r. UepnoMopck, mnpocnekt Mwupa, 28

5 |Homep xonrtaktHOro (-mbIX) 0800 500 255

TenedoHa (-oB) Hns npyrux crtpan: +38 (0482) 305-905
dakc: +38 (0482) 301-302

6 |Azmpec 3JIeKTPOHHOU MOYTHI office@mtb.ua
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BeO-

Anpec

caira

o(pHUIIUATIBHOTO

https://mtb.ua/

2. OcHOBHBbIE yCIIOBHSI OaHKOBCKOT'O BKJIaja (Jerno3ura)

IIpouenTHass craBKka Ha BKiIaj
(memo3ut), % rogoBBIX

['puBHa: 5,5%;
Jomnap CIIA: 0,1%;
Espo: 0,1%.

10

Cpok Bkiaja (1eno3ura)

beccpounsblii

11

Basnora Britana (nemno3uta)

['puBHa, nonnap CIIA, eBpo

12

MuHumanbHasg cymMa BKJIaJa
(memo3uTa)

100,00 rpuBeH;
10,00 nomnapos CIIA;
10,00 eBpo

13

Cpok, B TEUEHHE KOTOPOTO
KJIUEHT JIOJDKCH Pa3MECTHTh
CyMMY CpEJCTB BKJIA]
(memo3uT) co IHS 3aKJIIOYCHUS

Jlorosopa, nHeu

Ha

KiueHt nomkeH pa3MecTUTh CpejcTBa Ha
BKJaJie (JCro3uTe) B JICHb 3aKJIHOYCHUS
JloroBopa o0 BbIJau€ U OOCITYXKHBaHHUH
JIMYHOU IJIATE)KHON KapThl,
MPEAOCTABICHUN  CAHKIIMOHUPOBAHHOTO
oBepapadTa M yCIyr JAUCTAHIIMOHHOTO
OaHKOBCKOTO OOCITy)XHMBaHUs (manee -
JoroBopa)

14

Bun nmoroBopa 0GaHKOBCKOTO
BKJIaJ1a (JIETI03HTA)

Bxmagx 10 BocTpeOoBaHUsS C  BbIIauei
TJIATEKHOU KapThI

15

VYcnoBust cHATUA (YaCTUYHOTO
CHATHUSI) BKJIaAa (Ieno3uTa) B
TEYEHUE  CpoKa  JEUCTBUS
JloroBopa 0aHKOBCKOTO BKJIaja
(memo3uTa)

[lo mepBomy TpeboBanuto Kiuenra, B

pa3Mepe ocTatka, 0e€3 ydera CyMMBI

HCCHMIXXACMOI'O OCTaTKa.

16

YcnoBug TIONOJHEHUS BKJIaga
(nemo3uTa) B TEYEHHUE CpOKa
JloroBopa

BKJIaja

JIEHCTBUA
OaHKOBCKOI'O
(memo3uTa)

[IpenycmotpeHo, 6e3 orpaHuYeHU

17

Ilopsimox  BO3BpaTa  BKJIaJa

(nemo3uTa)

Bo3Bpar mo TtpeboBaHHMI0O B Kacce OaHKa
uin O6ankomate. Bo3MOXXHOCTH pacueTa B
TOPTOBO-CEPBUCHOM CETHU U OHJIANH.
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Brimnata IPOLICHTOB no ([lepeuncienne Ha TEKymMi CYET C

BKJIay (I€mo3uTy) HCHOJIb30BAHUEM  TUIATCKHOM  KapThl:
eKeMEeCSI4YHO (B MpEANnociaeHui padounii
JICHb MECSIIIA).

[Mopsimox HauucieHus [IporeHTh HAYHUCIISIOTCS o
TIPOLIEHTOB HAa CyMMY BKJaja (PaKkTHIecKoMy OCTaTKy JICHEKHBIX
(memo3uTa) CPEACTB  HAa  CYETC  3a  KaXKIbIH

KaJICHIapHbIA JIeHb, Ha4YMHasi CO JIHS,
CIEIYIOIIeT0 3a JHEM  MOCTYIUICHUS
JIEHEeX)KHBIX ~ CPEJACTB  Ha  BKJIQJHOU
(1eno3uTHBIM)  cueT  BKJIagUMKa U
3aKaHYWBas THEM, MPEIICCTBYIONIUM JTHIO
BO3BpaTa BKJIaJIa (JIETIO3UTA) C BKJIAJIHOTO
(nemo3uTHOrO) cuera BkiIaguuka. OCHOBOM
(6a3ucoM) TpU HAYUCIICHUU TMPOIEHTOB
ABJISIETCSL (PAaKTHUECKOE KOJIMUECTBO JHEH B
KaJICHJIapHOM TOJTy.

ABTomaTuyeckoe mpojieHue Het (Bkiiag 6Geccpounblil)
cpoka geuctBusa  Jlorosopa

0aHKOBCKOTO BKJIa/1a

(memo3uta) B COOTBETCTBUU C

ycioBusmu [Joroopa

IpenynpexaeHue: BHeceHHMe 0AHKOM JIIOOBIX M3MeHeHHil B J[oroBop
0aHKOBCKOr0 BKJaJa (Iemo3uTa) OCYUIECTBJIASETCHA TOJABKO MO
corjiacopanuio ¢ kiaueHTom (Croponoii [loroBopa), eciaum HHOe He
YCTaHOBJIeHO /[0roBOpOM WJIH 3aKOHOAATEIBCTBOM Y KPANHbBI

3. Uudopmarius o pacxoaax KIMEHTA U TPEOOBAHUS K KIIUCHTY

[InaTexxu 3a COMPOBOAMTENbHBIE YCIAYyrd OaHKa, MOIYyYeHHUE KOTOPBIX
Heo0XoMuMo Jis 3akitoueHus JloroBopa 6aHKOBCKOTO BKJIaAa (JIE€MO3UTA):

OTKPBITHE TEKYIIIErO cUeTa becmiatao

Ipyrue yciIyrd, mnoirydeHue OTCYTCTBYIOT
KOTOPBIX  HEOOXOAUMO IS

3aKJIIOYCHUS JloroBopa
0OaHKOBCKOI'O BKJIaJ1a
(memo3ura)

Hanoroo6noxeHue 10X00B, MOJYYEHHBIX OT BKJIAAHBIX (JEMO3UTHBIX)
OIeparyi:
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Hajor Ha aoxonbl ¢uzndeckux 18,0% OT HAYMCIEHHBIX MPOLEHTOB IO
JIML, TPH. BKJIaNy (A€NO3UTY)

BOEHHBIN cOOp, I'PH. 1,5% oOT HauMCIEHHBIX MPOUEHTOB IO
BKJIANy (A€MO3UTY)

IHocaencreuss Bo3BpameHus Bruaj 10 BOCTpeOOBaHUA
CPOYHOIO 0aHKOBCKOI'0 BO3BPAlIAETCH IO NePBOMY TPeOOBAHUIO
BKJIa/1a (nemo3ura) 10 |BKJIAIYHKA 0e3 MoTepH NPOLECHTOB

TPeOOBAHUI0 KJIHMEHTa [0
HCcTeYeHUuss cpoka Jlorosopa
0aHKOBCKOI0 BKJIaJa
(memo3ura)

IIpenynpexkaenue: B cjaydae JOCPOYHOro pactop:xkeHuss Jlorosopa
0aHKOBCKOro BKJaja (Ieno3ura) mo Tpe0OBAHUIO KJIMEHTA BO3MOKHO
YMEHbIIEHHE 10X01a OT CPOYHOI0 BKJIAAA (1eMO03UTa) B COOTBETCTBHH C
ycJ0BMSIMHM HacTosiiero /lorosopa.

B cooTBeTCTBUH € 3aKOHOAATEJIBCTBOM Y KPAMHBI:

BO3BPAT BKJAJI4YUKY OAHKOBCKOI0 CPOYHOI0 BKJIAJAAa MU HAYHMCJIEHHBIX
NMPOLEHTOB MO 3TOMY BKJIAAY MO €ro TPeOOBAHMUIO 10 UCTEUYEHHsI CPOKA
Ju00 [0 HACTYIUIEHHSI MHBIX OOCTOAAITEJLCTB, OINpeaeeHHbIX
JloroBopoM, BO3MOKHO HCKJIKYHUTEIBHO B CJOyUYasiX, MPexyCMOTPEHHbIX
yciaoBusimu /[oroBopa 6aHKOBCKOI0 CPOYHOI0 BKJIA/IA;

ecJil KJIHMeHT / BKJIAAYMK He TpedyeT BO3BpPaTa CyMMbI CPOYHOIO
BKJIaJa MO0 HCTEYEHUHM CPOKAa, YCTaHOBJeHHOro Jlorosopom
0aHKOBCKOr0 BKJIaJa, WJIM BO3BpPaTa CyMMbl BKJa/1a, BHECEHHOI0 Ha
HHBIX YCJOBHMSIX BO3BpaTa, IMoOcCjde HACTYILUIEHMS OIpeaeeHHbIX
Jorosopom o0cTosiTeNbCTB, /[OroBOp cYUTaeTCs MNPOJJIEHHBIM HA
YCJIOBHSIX BKJIaJAa [0 BOCTpPeOOBAHHUS, €CJU HHOE He YCTAHOBJIEHO
Jdorosopom

Bo3Bpar knuenty cpounoro /la, BKJIA]] pi (o) BOCTpeOOBaHUS
GAHKOBCKOTO BKJIaja [BO3BPAIAETCA II0 IIEPBOMY TPEOOBAHMIO
(menosura) mno TpebGopaHmro BHIANTHKA
KJIMEHTA J10 HUCTEYEHHUSI CpOKa
JloroBopa 0aHKOBCKOT'O BKJIajia

(emo3uTa)

[IpouenTHass  craBka  npu bes moTepu nNpoueHToOB

JIOCPOYHOM pactopxernn | pruBHa: 5,5%;

JloroBopa 6aHKOBCKOTO BKJIaja Homnap CILIA: 0,1%;
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(memo3uta) mo Tpedomanuro Espo: 0,1%.
KaueHTa, % roIoBBIX

4. IIpaBa KJIMEHTa COIVIACHO 3aKOHOJATEIbCTBY Y KPAUHBI

O3nakomiieHue ¢ uH(popmalueir Ha BeO-caiiTe 6aHKa MO ydyacThio OaHKa B
@doHJIe TapaHTUPOBAHUS BKIAJNOB (U3MYECKUX JIUII U C COJCPKAHHEM
CIpaBKA O CHCTEME TapaHTHPOBAaHUS BKIAJOB (HHU3UYECKUX  JIHII:

https://mtb.ua/ru/FGV

5. IlpencraBienue oOpaleHus KJIMEHTA U CPOKU €r0 PACCMOTPEHUS:

B 6aHk:

nepeueHb KOHTAaKTHBIX JAHHBIX OaHKa yKa3aHO B cTpokax 2, 4 - 7 TaOGnuiibl
npusioxxenust 4 k [lonoxxenuto o0 nHGopMaMoOHHOM obecrieueHnr OaHKaMu
KJIMEHTOB MO0 OAHKOBCKUM U APYTUM (PUHAHCOBBIM YCIyTraMm.

Cpok paccMoTpeHusi oOpallleHusi - He 0oJiee OJHOTO Mecsla CO JHS €ro
MOCTYIUICHUSI.

OO0t cpok paccMOTpeHUs! 0OpalleHus (B cay4yae ero MpoJUIeHHUs, €CIIU B
MECSYHBIM CPOK PEUIUTh 3aTPOHYTHIE B OOPAILIEHUH BOMPOCHI HEBO3MOXKHO)
HE JIOJDKEH MPEBBIIATh COPOKA MATH JHEH Win

B HanmonaipHBIA OaHK:

nepeyeHb KOHTAKTHBIX JAaHHBIX pa3MelleH B pasaene "OOparieHus
rpaxaan" Ha cTpaHulle odunraibHOro HWHTepHEeT-NpeIcTaBuTEIhCTBA
HammonansHoro OaHKa https://bank.gov.ua/contacts-details#section-2
Cpok paccMmoTpeHus oOpalleHus — He 0oJiee OJHOTO MecsIia CO JTHS €T0

HOCTYTUICHUSI.
OO0muii cpoK paccCMOTpeHHUsT OOpaIieHus (B ciydae ero ImpoJjIcHUs, €ClId B
MECSYHBI  CPOK PpEIINTh 3aTPOHYTHIC B 0OpalieHud BOIPOCHI

HEBO3MO>KHO) HE JIOJKEH MPEBBINIATH COKA MATH JTHEH, Win

B CY/:

KJIUEHT oOpamiaercsi B CyAcOHbIE OpraHbl B TMOPSAKE, OMPEAEICHHOM
3aKOHOJATEIBCTBOM YKpawHbl (KIHUEHTHI - moTpebutenu (HUHAHCOBOU
yCIYTH OCBOOOXKIAIOTCS OT OIJIATHI CyAeOHOT0 cOOpa 1Mo UCKaM, CBSI3aHHBIM
C HapyIlIEHHEM UX MPaB KaKk NOTpeOUuTenen yciyr).

[Ty6muaaBIM MPEIIOKECHUEM MOKHO O3HAKOMHUTBCS:

https://mtb.ua/ru/Public-Offer-lssuing-Servicing-Card
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