[Ipunoxenue 4

[Monoxxenune 00 MHPOPMALTMOHHOM
obecrnieyeHUH OaHKaMU KJIMEHTOB I10
0AaHKOBCKUM U JIpYTUM (DPMHAHCOBBIM yCIyram

(B penaxkumu nocraHosieHus [IpaBiaenus
Hanmonansnoro 6anka YKpauHsl

ot 14.05.2020 N 62)
(ITynxT 18 paznmena II)

HeiicTyet ¢ 02.11.2022r.

/; NTB BANK |

Nudopmanus

0 CyLIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYI'HM 0AHKOBCKOI0 BKJIaJa (1eno3ura)
«MOBWJIbHBINA KAIIUTAJL» [3T2 uHdopMALHS COAEPKUT 00LIHE YCIOBUS 0
NPUBJIeYeHNH 0AHKOM CPeJCTB KJIMEHTOB B BH/I€ BKJIAJ0B (1eN03UTOB) U He
SIBJISIETCS MPe/IJIOKEeHHEeM 10 NMPeI0CTABJIECHUIO ITHX YCJIYT|

I. O6mas unopmanus

Ta0nmuna
N
i Bunx undopmarun Nudopmarus i 3amoaHeHns: 0aHKOM
2 3
1. Mudopmariust o 6aHke
2 HaumenoBanue ITAO «MTBb BAHK»
Homep wu para  Beimaum Jlunensus HBY

3 OAaHKOBCKOM JIMIICH3UU Ne 66 o1 19.03.2018 1.
4 Anpec 68003, Ykpauna, Ojnecckast 001aCTh,

r. YepHomopck, mpocrekT Mupa, 28

Homep kontaktHoro (-HbIX) 0 800 500 255
5 tenedona (-oB) Jlns apyrux crpan: +38 (0482) 305-905
daxc: +38 (0482) 301-302

5 AJpec dIEKTPOHHON TOUTHI office@mtb.ua
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Anpec odummansHoro BeO- https://mtb.ua/
cauTa

2. OcHOBHBIE YCJIOBUSI OAHKOBCKOTO BKJIaJIa (JI€MO31Ta)

[TponienTHas cTaBka Ha Bkjiax [ 'pusHa: 6,5%;
(memo3uT),% roJa0BBIX

Cpok BkJaja (J1eno3uTa) beccpounblii
Bantora Bkiana (nenosura) I'puBHa

Munumanshas cymma Bkiaaga 100,00 rpusen

(memo3uTa)

Cpok, B TeueHne KOToporo KIMeHT J0DKeH pa3sMecTuTh CpejcTBa Ha
KIMEGHT JOKEH pa3sMecTHTh BKIANC (JICMO3KTE) B JICHb 3aKIFOYUCHIS
JloroBopa 0 BbLIaue H 0OCITY)KHMBaAaHUHU
JIMYHOM TUIATE)KHOU KapThl,
IIPEI0CTaBICHUN CaHKIIMOHUPOBAHHOTO
oBepapadTa W YCIyr JTUCTAHIIMOHHOTO
O0aHKOBCKOTO OOCTy)XMBaHHsS (mamee -
JloroBopa)

CyMMYy CpPEACTB Ha BKJIaJ
(m1eno3uT) co AHS 3aKIIOUYCHUS
JloroBopa, nHeun

Bun nporoeopa 6GankoBckoro Bxian 10 BocTpeOoBaHUST ¢ BbIIavei
BKJIa/a (J1eno3uTa) IUTATEKHOU KapThl

VYcenoBust cHsatust (dactuuHoro [lo mepomy TtpebGoBanuio Kimenra, B
CHATHS) BKJaja (Iermo3uTa) B pa3zMepe ocTaTka

TEUEHHE  CpOKa  JICUCTBHUS

JloroBopa GaHKOBCKOTO BKJIaja

(memo3uTa)

YcnoBus momonHeHus Bkiana [Ipemxycmorpeno, 6e3 orpannyueHuil
(memo3uTa) B TEYEHHE CpOKa

JIEUCTBUS orosopa
OaHKOBCKOTO BKJIaJa
(memo3uTa)

[Topsimok  Bo3Bpata BKiIaga Bosepar mo TpeOoBaHWIO B Kacce OaHKa
(memo3uTa) nnu O6ankomare. Bo3MOXXHOCTh pacuera B
TOPrOBO-CEPBUCHOM CETH M OHJIANH.
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Brinara MPOLICHTOB o Ilepeunciienne Ha TEKYIIMA CYET C

BKJIay (I[CHOBI/ITY) HUCITOJIb30BAHUEM IUIaTSKHOU KapThI:
€XKEMECSIYHO (B MpEnociaeaHuil padouuii
JIeHb MecsI11a).

HOPHIIOK Ha4YnCJICHUA HpOHeHTBI Ha4YUCIIAI0TCA 110
IPOLCHTOB Ha CYMMY BKJIaJa anKTI/I‘{eCKOMy OCTaTKy JCHCKHBIX
( I[eHOSI/ITa) CpCaCTB Ha CUucTeC 3a KaXXbIN

KaJICHIApHBIA JICHb, HA4YWHAS CO JHS,
CIEAYIOIIEro 3a JHEM TMOCTYIUICHUS
JIEHEXKHBIX  CpPEICTB  HAa  BKJIAJHOU
(neno3uTHBIN) cUeT BKJIQTUYNKa u
3aKaHYMBAasl JHEM, MPEAIIECTBYIOIIUM JTHIO
BO3BpaTa BKJIaJa (I€ro3uTa) C BKJIAJHOTO
(neno3utHOrO) cuera BkIaguuka. OCHOBOM
(6bazucoM) mpM HAYUCIECHUU TIPOILICHTOB
SBIsIeTCS (PaKTUUECKOE KOJIMYECTBO JTHEH B
KaJIEHJapHOM TOJ1y.

ABTOomMaTuyeckoe  mpojjeHue Het (Bkiaa OeccpouHblii)

cpoka geuctBus  JloroBopa

OAHKOBCKOT'O BKJIaJa

(memo3uTa) B COOTBETCTBHH C

ycioBusimu Jlorosopa

Ipenynpexaenue: BHeceHMe OaHKOM JIIOObIX M3MeHeHuil B [lorosop
0aHKOBCKOr0 BKJIaAa (Xemo3uTa) OCYLIeCTBJIASIETCS TOJbKO IO
corsiacopanni ¢ kiaueHTtom (Croponoii JloroBopa), ecaum HHOe He
YCTAHOBJICHO /IOTOBOPOM MJIM 3aKOHOAATEJIbCTBOM Y KPauHbI

3. Mudopmanus o pacxogax KJIMEHTa U TpeOOBAaHUS K KIIUEHTY

[TnaTexkm 3a CONMPOBOAUTEIIBHBIC YCAYyrH OaHKa, IOJYyYEeHHE KOTOPBIX
HE0OX0IMMO TSI 3aKItoueHus: JloroBopa 6aHKOBCKOTO BKJIaja (JIeTI03UTa):

OTKPLITHEC TCKYLICTO CUCTAa becnnarno

Ipyrue  yciayru, mnoiydeHue OTCyTCTBYIOT
KOTOPbIX  HEOOXOAUMO st

3aKJTFOYCHUS JloroBopa
©aHKOBCKOTO BKJIa/1a
(memo3uTa)

Hanoroo6o0xeHue 10X0/10B, MOJYYEHHBIX OT BKJIAJIHBIX (JEMO3UTHBIX)
OIepaIyi:
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Hajor Ha noxoabl pusnueckux 18,0% oT HauMCIEHHBIX TTPOIIEHTOB T10
JIVLL, TPH. BKJIaAy (A€mO3UTy)

BOCHHBIN cOOp, TPH. 1,5% oT HauMCIEHHBIX MPOILIEHTOB IO
BKJIay (A€TO3UTY)

IHocaencreus Bo3BpaueHus Briian 0 BOCTPe0OBaHUA
CPOYHOI0 0AHKOBCKOI0 BO3BPALIAETCS 0 MEePBOMY TPeOOBAHMIO
BKJIa/JA (memo3ura) 0 BKJIAJYUKA 0e3 mMoTepu NMPOLEHTOB

TPeOOBAHMI0O  KJIMEHTa 10
HcTeYeHus: cpoka Jlorosopa
0aHKOBCKOI'0 BKJIaJa
(memo3ura)

Ipenynpexaenue: B cjaydyae [JTOCPOYHOro pacrop:kenusi Jlorosopa
0aHKOBCKOr0 BKJIAJa (1emo3uTa) mo TpeOGOBAHUIO KJIHEHTA BO3MOKHO
YMEHbIICHHE J0X01a 0T CPOYHOI0 BKJIAAA (Ier03UTa) B COOTBETCTBUM C
yCJIOBHSAMHU HacTosimero Jlorosopa.

B cooTBeTCTBHM € 3aKOHOAATEIHCTBOM YKPAUHbBI:

BO3BPAT BKJIAJIYUKY 0AHKOBCKOI0 CPOYHOI0 BKJIAAa U HAYMCJIEHHBIX
NMPOLEHTOB MO 3TOMY BKJIAY IO €ro TPeOOBAHMIO 10 UCTEYEHUSI CPOKA
Judo0 10 HACTYIUIEHHSI HHBIX OOCTOSITEJLCTB, ONpeaeJeHHbIX
JIoroBopoM, BO3MOKHO HCKJIYHUTEILHO B CJIY4asiX, IPeXyCMOTPEHHbIX
ycaoBusiMu JloroBopa 6aHKOBCKOI0 CPOYHOI0 BKJIA/IA;

ecJiM KJIHeHT / BKJIAAYNK He TpedyeT BO3BpaTa CyMMbI CPO4YHOIO
BKJAQ/a 10 HCTeYEeHMH CPOKa, YCTaHOBJeHHOro Jlorosopom
0aHKOBCKOI0 BKJIaJa, WJIH BO3BpPaTa CyMMbI BKJIa/la, BHECEHHOI0 HAa
HHBIX YCJIOBHSIX BO3BpaTa, I0CJe HACTYIUICHUS OIpeleseHHbIX
Jorosopom o06crosiTeqbCTB, Jloropop cuMrTaercd NPOMJIEHHBIM Ha
YCJIOBUSIX BKJIaJa 10 BOCTPeOOBaHHs, €CJIM HMHOE He YCTAHOBJICHO
Jdorosopom

Bosspar kmmenty cpouHoro /la, BKJIA]( 10 BOCTpPEOOBaHUS
0aHKOBCKOTI'O BKJIaga BO3BpamacTCsa I10 IICPBOMY Tp€6OBaHI/II'O
BKJIQTUAKA

(memo3uTta) 1O TPEOOBAHUIO
KJIIMEHTa J0 HCTEYEHUS CpOKa
JloroBopa GaHKOBCKOI'O BKJIaja
(memo3uTa)

[IpouenTHas CTaBKa pu bes3 morepu npoueHTOB
JIOCPOYHOM pacTopxenuu | puBHa: 6,5%
JloroBopa 0aHKOBCKOTO BKJIaja
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(memo3uTta) MO TPEOOBAHUIO
KkinueHTa, % roaoBbIX

4. HpaBa KJIIMCHTA COTJIACHO 3aKOHOAATCIIbCTBY praI/IHBI

Osznakomiienne ¢ uHpopmarueln Ha BeO-caiite 6aHKa MO yd4acThio OaHKa B
doHjie TapaHTUPOBAHUS BKJIAJOB (PU3NYCCKUX JIMII M C COACpNKAHHEM

CIIpaBKM O  CHCTEME  TapaHTHUPOBAaHHS BKJIaJIOB puznyeckux
mui; https://mtb.ua/ru/FGV

5. IlpencraBiienre oOpamieHUs KJIMEHTa U CPOKU €TI0 PACCMOTPCHHS:
B 0auk:

nepeyeHb KOHTAKTHBIX JaHHBIX OaHKa yKa3aHO B CTpokax 2, 4 - 7 TaOIuLbI
npunoxxenus 4 x [lonoxxenuto 06 nHPpopmMaMOHHOM OOecTieueHuN OaHKaMH
KJIMEHTOB IO 0AHKOBCKUM U JAPYTUM (PMHAHCOBBIM yCITyTaM.

Cpok paccMmoTpeHusi oOpaleHus - He 0osiee OJHOTO Mecsilia CO JHS €ro
MOCTYIUICHUS.

OOuwmii cpok paccMoTpeHus oOpaiieHus (B ciydyae ero MpoaJeHHs, eCliu B
MECSTYHBIN CPOK PEIIUTh 3aTPOHYTHIE B 0OpAIllEeHUH BOIPOCHI HEBO3MOXHO)
HE JIOJDKEH MPEBbIIIATh COPOKA MSATU JHEH WU

B HanmonanpHbIN OaHK:

nepeyeHb KOHTAaKTHBIX JaHHBIX pasMmenieH B paszaene "OOparieHus
rpaxnaan" Ha cTpaHuine OQUIHMAIbHOTO VHTEepHEeT-IpeacTaBUTENbCTBA
HanmmnonansHoro OaHka
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Cpox paccmoTpeHus obparieHus: — He 00Jiee 0JJHOTO MecsiIa Co JHS €T0
MMOCTYIIJICHHA.

OOmmii cpok paccMoTpeHus oOpaieHus (B ciaydae ero MpoJJIeHus, €CIi B
MECAYHBI CpPOK PEIIHUTh  3aTPOHYTble B  OOpalleHMH  BOIPOCHI
HGBOBMO)KHO) HE JOJIDKCH HpeBbIH_IaTB COKa IIATH I[Heﬁ, niimn

B CyJ:
KIIMEHT oOpamaercs B CyaeOHbIE OpraHbl B TOPSIKE, OIMPEACICHHOM

3aKOHOJIaTEILCTBOM YKpauHbl (KJIUMEHThl - moTpedurenu (GuHaHCOBOU
YCIIyT'H OCBOOOXK/Iat0TCsI OT OIIaThl Cy1e0HOTO cOopa Mo UCKaM, CBSI3aHHBIM
C HapyUIEHUEM UX MpaB Kak MOTpeOuTesneit ycuyr).

C IlyOauyHBIM TIPEAJIOKEHUEM MOKHO
o3Hakomuthces: https://www.mtb.ua/ru/Public-Offer-Bank-Deposit
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