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(B penakumu nocranoBieHus [IpaBieHus
HanmonaneHoro 6anka YKpauHsl

ot 14.05.2020 N 62)
(ITynkr 18 pasnena II)
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/; MTB BANK |

Nupopmanus

0 CYLIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYIrd 0AaHKOBCKOI0 BKJIAJA (1eM03UTa)
«MOBUWJIbHBINA KAITUTAJD» [3Ta undopManus cogepsKuT ofiue ycJI0BUs 0
NpHUBJICYeHNH 0AHKOM CPeJACTB KJIMEHTOB B BH/Ie BKJIA/I0B (IeNI03MTOB) U He
SIBJISIETCH NMPEAJI0KEHHEM 110 NPEA0CTABICHHIO 3THX yCayT]|

I. O6mas napopmanus

Tabmura
N
W Bug undopmanuu Nudopmarus njs 3anoiHeHUST OaHKOM

1 2 3
1 1. Uadopmarus o 6anke
2 |Haumenosanue [TAO «MTBb FAHK)»
3 |Homep w pmara  Begauwm |JIunensus HBY

OaHKOBCKOI1 JIMI[CH3UU Ne 66 ot 19.03.2018 .
4 |Anpec 68003, Vkpauna, Onecckas 001acTh,

r. UepHomopck, mpocrekt Mupa, 28

5 |Homep xonrtakTHOro (-mHb6IX) 0 800 500 255
TenedoHa (-oB) Jna gpyrux crpan: +38 (0482) 305-905
daxc: +38 (0482) 301-302

6  Ampec 3JIeKTPOHHOM MOYTHI office@mtb.ua



mailto:office@mtb.ua

Anpec odunmanbHOrO  BEO-

caita

https://mtb.ua/

2. OcHOBHbIE yCIIOBUS 0AHKOBCKOTO BKJIaJa (J1€1103UTa)

[IponieHTHAas CcTaBKa Ha BKJIAJ
(meno3ut), % roAoBBIX

I'pusna: 7,5%;
Jomnap CIIIA: 0,1%;
EBpo: 0,1%.

10

Cpok BkI1azia (neno3ura)

beccpounsbii

11

Bantora Bknana (aeno3ura)

I'pusHna, nomap CILA, eBpo

12

MunumanpHass cymMMa BKJIaja
(memo3uTa)

100,00 rpuses;
10,00 nommapos CIIA;
10,00 eBpo

13

Cpok, B TedueHHUE KOTOpPOIO
KJIIUEHT JIOJKEH pPa3MeCTUTh
CyMMYy  CpEJICTB
(1emo3uT) CO JHS 3aKIIOUYCHUS

Ha  BKJazjg

JloroBopa, nHeu

KinueHT noimkeH pa3MecTHTh cpeicTBa Ha
BKJIajie (ZIeTO03UTe) B JICHb 3aKIIOUYCHMUS
JloroBopa o0 BbIJIau€ W 0OCITyKHBaHUU
JIMYHOU IJIaTEKHOU KapThl,
IIpeI0CTaBICHUN CaHKITMOHUPOBAHHOI'O
oBepapadTa W yCIyr AUCTAHIIMOHHOTO
0aHKOBCKOTO 0OCTyXuBaHus (mamee -
JloroBopa)

14

Bun pgoroBopa GaHKOBCKOTO
BKJIaJ1a (J1eT031Ta)

Bxman 10 BocTpeboBaHMs C BbIAadeH
TJIATEKHOM KapThl

15

VYcnoBust CHATHSL (4aCTHYHOTO
CHATHSA) BKJIana (Iemo3uTa) B
CpoKa
JloroBopa 6aHKOBCKOTO BKJIajia
(memo3uTa)

TEUEHUE NEeUCTBUAS

[To mepBomy TpeboBanuto Kimenra, B
pasmepe oe3

HECCHHKACMOI'O OCTaTKa.

OCTaTKa, ydera CYMMBI

16

YcnoBus MOIOJHEHHUS BKJIajaa
(memo3uTa) B TEUYEHHE CpOKa
JEeUCTBUSI Jlorosopa
OaHKOBCKOTO BKJIaJa
(memo3uTa)

[IpenycmoTpeHo, 6e3 orpaHudeHUI

17

[Topsmok
(memo3uTa)

BO3Bpara BKJIaaa

Bo3Bpar nmo TpeboBaHMIO B Kacce OaHKa
win 6aHkomate. Bo3mokHOCTH pacuera B
TOPrOBO-CEPBUCHOM CETU U OHJIAMH.



https://mtb.ua/
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Brimunara IIPOLIEHTOB 1o |[lepeunciienne Ha TEKymuMHd CYET C

BKJIagy (I[eHO3I/ITY) HCITIOJIb30BAHNECM IUIATEKHOM KapThI:
€XKEMECSIYHO (B MpeAnocieHuil padouuii
JIeHb MECSIIIa).

[Hopsimox HauuciaeHus [IporeHTsl HAYUCIIIIOTCS o
IPOLEHTOB Ha CyMMy BKJIaja dakTuecKkoMy OCTaTKy JIEHEKHBIX
(memo3ura) CpEICTB Ha cyeTe 3a KaKIbIi

KaJICHIapHbIA JIeHb, HA4YMHAs CO JIHS,
CICAYIOIIEr0 3a JIHEM  TMOCTYIUICHHS
JIEHEeXKHBIX  CPEACTB  Ha  BKJIAQTHOMN
(1eno3uTHBIN) cyeT BKJIQTYMKA 51
3aKaHYMBAs THEM, MMPEIISCTBYIOIIUM JTHIO
BO3BpaTa BKJaja (JIETO3UTa) C BKJIAJHOTO
(meno3utHOrO) cuera BkJIaaunka. OCHOBOI
(6azucoM) MpU HAYUCICHUH MPOLIEHTOB
ABIISIETCS (DAKTUIECKOE KOJIMYECTBO JTHEH B
KaJICHIApPHOM TOY.

ABTomaTuueckoe mpomsienune Het (Bkiaj OeccpouHblii)
cpoka neuctBus  Jlorosopa

OAHKOBCKOI'O BKJIaJa

(memo3uTa) B COOTBETCTBUU C

ycioBusimu Jlorosopa

IIpenynpexaenue: BHeceHHMe OaHKOM JIIOObIX M3MeHeHu B [lorosop
0aHKOBCKOr0 BKJaJa (Jemo3urTa) OCYILIEeCTBJISAETCS TOJbKO IO
corsiacopanniw ¢ kKJaumeHToM (CrtopoHnoii [lorosopa), ecim HHOe He
YCTAaHOBJICHO /{0roBOPOM MJIM 3aKOHOAATEJIbCTBOM Y KPauHbI

3. Mudopmanus o pacxoax KIMeHTa U TpeOOBaHUS K KIUEHTY

[TnaTexkym 3a CONMPOBOJUTEIBHBIC YCIyrdn OaHKa, IOJyYeHHe KOTOPBIX
HE0OXO0IMMO JIs 3aKItoueHust JloroBopa 0aHKOBCKOTO BKIajaa (J1€T03UTa):

OTKPBITUE TEKYILETO cueTa becninatHo

Apyrue  yciayr, nosydyeHue OTCyTCTBYIOT
KOTOPBIX ~ HEOOXOAUMO st

3aKJIFOYCHUS Jlorosopa
OAHKOBCKOT'O BKJIaJa
(memo3uTa)

Hanoroobnoxxenne m0X0/0B, MOJTYYEHHBIX OT BKJIATHBIX (IEMO3UTHBIX)
OIepaIui:
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Hajor Ha Aoxonbl gusnyeckux (18,0% OT HAYMCIECHHBIX MPOIEHTOB 10
JIVLL, TPH. BKJIAAy (JETO3UTY)

BOCHHBIN cOOp, T'PH. 1,5% oOT HaAYUCICHHBIX MPOLEHTOB IO
BKJIaNly (ZIETIO3UTY)

Iocaencreusa Bo3BpauieHus Bruian (1} BOCTpPe0OBaHUA
CPOYHOIO 0aHKOBCKOI'0 BO3BPAIAETCs 110 NEPBOMY TPeOOBaHUIO
BKJIaJa (zemo3ura) 0 | BKJIATYHUKA 0e3 MoTepH NMPOLEeHTOB

TPeOOBAHMI0O KJIMEHTAa 10
ucreyeHus: cpoxka Jlorosopa
0aHKOBCKOI0 BKJIa/Ja
(memo3ura)

IlpenynpesxkaeHue: B cjy4ae [0CPOYHOro pacrop:kenusi /lorosopa
0aHKOBCKOI0 BKJIaja (Ierno3ura) mo Tpe0OBAHUIO KJIHEHTA BO3MOKHO
YMeHbIIECHHE 10X0a OT CPOYHOI0 BKJIAAA (1eM031Ta) B COOTBETCTBUH C
ycJoBUSAMHU HacTosimero /{lorosopa.

B cooTBeTCTBUH € 3aKOHOAATEJIHbCTBOM Y KPAaUHbI:

BO3BPAT BKJIAJYUKY 0AHKOBCKOI0 CPOYHOI0 BKJIAJa W HAYMCJIEHHBIX
NMPOLEHTOB M0 3TOMY BKJIAAy MO €ro TpeOGOBAHMUIO 10 UCTEYECHUSI CPOKA
Judo /10 HACTYIUJIEHMST MHBIX OOCTOSITEJILCTB, OINpeaeJeHHbIX
JJoroBopomM, BO3MOKHO MCKJIIOYUTEJIBHO B CJIy4asiX, MPexyCMOTPEHHbIX
ycaoBusiMu Jloropopa 6aHKOBCKOI0 CPOYHOI0 BKJIA/A;

ec/Id KJIHEeHT / BKJIAXYUK He TpedyeT BO3BpaTa CYMMbI CPOYHOIO
BKJAQa 10 HCTEYeHHM CPOKa, YCTaHOBJIeHHOro Jlorosopom
0AaHKOBCKOI0 BKJIa/Ia, WM BO3BpaTa CyMMbI BKJIa/l1a, BHECEHHOI'0 Ha
HHBIX YCJIOBHUSIX BO3BpaTa, IMoOCJe HACTYIUICHHSI OIpelesIeHHbIX
Jorosopom o00cTOATEJBCTB, JlOrOBOp cuYMTaeTcss NPOMJIEHHBIM Ha
YCJIOBUSIX BKJIaJa 0 BOCTPeOOBaHMA, €CJM HHOE HE YCTAHOBJICHO
Jdorosopom

Bosspar wimenty cpounoro /la, BKJIA]T 10 BOCTpEOOBaHUS
0aHKOBCKOI'O BKJIaza [BO3BpAacTCsa I10 IICPBOMY Tpe6OBaHI/HO

(memosuta) mno TpebGoBanmro BIIAATHKA

KJIUEHTAa 10 WCTEYEHHUs CpoKa
JloroBopa 6aHKOBCKOTO BKJIaja
(memo3uTa)

[IpouentHas  craBka  mpu bes morepu mporeHToB

JIOCPOYHOM pactop:xeHuu || pUBHA: 7,9%;

JloroBopa GaHKOBCKOTO BKJIaja Homnap CHIA: 0,1%;
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(memmosuta) mo TpeboBanuro Erpo: 0,1%.
KIeHTa, % TroJ0BbIX

4, HpaBa KJIIMCHTA COIJIaCHO 3aKOHOAATCIbCTBY praI/IHBI

Oznakomsienne ¢ nH@popmalueir Ha BeO-caiite OaHka Mo ydacThio OaHKa B
@doHsle TapaHTUPOBAHMS BKJIAJAOB (U3MYECKUX JUI] U C COJEpPKAHUEM

CIIpaBKU o CHUCTEMC rapaHTHpPOBaHUA BKJIaJI0B buznyeckux
mui; https://mtb.ua/ru/FGV

5. IlpeacraBieHue oOpalleHns KJIMEHTa U CPOKU €ro pacCMOTPEHMSL:

B Gauk:

nepevyeHb KOHTAKTHBIX JaHHBIX O0aHKa yKa3aHO B CTpoKax 2, 4 - 7 TaOiuIbl
npuinioxxenus 4 k [Tonoxenuto 06 HHPOPMAITMOHHOM OOecTieueHur OaHKaMH
KJIMEHTOB M0 0AHKOBCKHUM U APYTUM (PUHAHCOBBIM yCITyTaM.

Cpok paccMoTpeHusi oOpaiieHus - He 0ojiee OJHOTO Mecsila CO JIHS €ro
HOCTYIUICHUS.

OOmmii cpok paccMoTpeHust oOparieHus (B ciiydae ero MmpoJJICHUs, €CH B
MECSTYHBIN CPOK PEIINUTH 3aTPOHYThIE B OOpAILIEHUN BOMPOCHI HEBO3MOKHO)
HE JIOJDKEH MPEBBIIIATh COPOKA MATH THEH WK

B HammonaneHeIM OaHK:

nepeyeHb KOHTAKTHBIX JaHHBIX pasMelieH B pasaene "OOpamieHus
rpaxaan" Ha crpaHuue o¢uIHaibHOro MHTEepHEeT-peacTaBUTEILCTBA
Hanmonansaoro  Ganmka  https://bank.gov.ua/contacts-details#section-2
Cpok paccmoTpenust oOpailieHusi — He OoJsiee OJTHOTO MecsiIia CO JIHS €ro
MIOCTYTUICHUSL.

OOmuit cpok paccMOTpeHus: oOparieHus (B caydae ero MpoJIJICHHs], eCIi B
MECSYHBIH CPOK  PEUINTh 3aTPOHYTHIE B OOpamieHud BOIMPOCHI
HEBO3MOJKHO) HE JIOJDKEH MPEBBIIIATh COKa TSATH THEH, I

B CY/:

KIIMEHT OOpamaercs B CyIeOHbIE OpraHbl B TOPSJIKE, OIMPEACICHHOM
3aKOHOAATENLCTBOM YKpauHbl (KIUEHTHI - MOTpeOuTenu (UHAHCOBOMH
yCIyTH OCBOOOKIAIOTCS OT OTUIATHI Cy1Ie0HOTO cOOpa Mo MCKaM, CBI3aHHBIM
C HapyIIEHHWEM UX MPaB Kak MOTpeOuTesnei yciyr).

[TyOnmanbIM MIPEI0KEHUEM MOYHO

O03HAKOMUTBCH: https://mtb.ua/ru/Public-Offer-Issuing-Servicing-

Card
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