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Nupopmanus

0 CYLIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYIrd 0AaHKOBCKOI0 BKJIAJA (1eM03UTa)
«MOBUWJIbHBINA KAITUTAJD» [3Ta undopManus cogepsKuT ofiue ycJI0BUs 0
NpHUBJICYeHNH 0AHKOM CPeJACTB KJIMEHTOB B BH/Ie BKJIA/I0B (IeNI03MTOB) U He
SIBJISIETCH NMPEAJI0KEHHEM 110 NPEA0CTABICHHIO 3THX yCayT]|

I. O6mas napopmanus

Tabmura
N Bun unpopmarnun WNudopmanus 11 3anonHeHns 6aHKOM
/11

1 2 3
1 1. Uadopmarus o 6anke
2  HaummenoBanwue ITAO «MTb BAHK»
3  |Homep u mara Beigaun JInuensus HBY

OaHKOBCKOI1 JIMI[CH3UU Ne 66 ot 19.03.2018 .
4 |Anpec 68003, Vkpauna, Onecckas 001acTh,

r. UepHomopck, mpocrekt Mupa, 28

5 |Homep KOHTAKTHOTO (-HBIX) 0 800 500 255
TenedoHa (-oB) Jlns npyrux crpas: +38 (0482) 305-905
dakc: +38 (0482) 301-302

6  Ampec 3JIeKTPOHHOM MOYTHI office@mtb.ua



mailto:office@mtb.ua

7 |Anpec opuMaTBHOTO https://mtb.ua/
BeOcaiTa
2. OcHOBHbIE yCIIOBUS 0AHKOBCKOTO BKJIaJa (J1€1103UTa)
[IponientHas craBka Ha Bkian |['pusHa: 4,5%;
(memo3ut), % roJOBHIX Honnap CIIA: 0,2%;
EBpo: 0,2%.
10 |Cpox Bkiana (aemo3uTa) beccpounsblii
11 |Bamtora Bkiana (aeno3ura) I'pusna, nommap CIIIA, eBpo
12 MunumaneHas cymma Bkiaga 100,00 rpuseH;
(nemo3ura) 10,00 nommapos CIIA;
10,00 eBpo
13 | Cpok, B TeueHHE KOTOPOTO KireHT noimkeH pa3MecTuTh CpeICTBa Ha
KIIMEHT JOJDKEH Pa3MECTUTh BKJIaJI€ (JIETIO3UTE) B ACHB 3aKIFOUCHUS
CYMMY CPEJICTB Ha BKJIas I[OFOB(jpa O BBIIAE 1 o0cITy>)KMBaHUHT
JTUIHOU TIJIATS)KHOU KapTHhI,
(1eno3uT) Co MHS 3aKIFOYEHUS
. MIPEAOCTABICHUN CAaHKITMOHUPOBAHHOTO
JloroBopa, nHeu
oBepapadTa U yCIyr TUCTAaHIIMOHHOTO
0aHKOBCKOT'O 00CITy)KUBaHUS (7aiee -
JloroBopa)
14 'Bun noroBopa 6aHKOBCKOTO Bxrax 1o BoctpeOboBaHUs C BhIaueit
BKJIaJa (J€M03HTA) TUTATEXKHOM KapThl
15 |VYcnoBus cusitus (uactuunoro (Ilo nepsomy tpeboBanuto Kinenra, B
CHATHSA) BKJIaJa (Iemo3uTa) B |pa3Mepe ocTaTka, 0e3 yuera CyMMBI
TEYCHHUE CPOKA JIEHCTBUS HECHIKAEMOTO OCTaTKa.
JloroBopa 6aHKOBCKOT'O BKJIaJia
(memo3uTa)
16 | Ycnous monmonHeHus Bkiaana |[Ipemycmorpeno, 6e3 orpannyueHuii
(memo3uTa) B TEUEHUE CPOKA
neucrsus JloroBopa
0OaHKOBCKOI'O BKJIaga
(memo3uTa)
17 |Tlopsmok Bo3Bpara BKjIaja Bo3sBpar o TpeboBaHuto B kacce 6aHKa

(memo3uTa)

win 6ankomare. Bo3aM0OXXHOCTB pacyeTa B
TOPrOBO-CEPBUCHOM CETU U OHJIAMH.
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Brimutara nponeHToB no
BKJIaAy (IEMo3UTy)

[lopsinox Hauncnenus
IIPOLICHTOB HAa CYMMY BKJIaa
(memo3uTa)

ABTOMaTHUYECKOE MPOJICHUE
cpoka neuctsus Jorosopa
OAHKOBCKOI'O BKJIa/1a
(memo3uTa) B COOTBETCTBUU C
ycioBusamu Jlorosopa

Ilepeuncnenne Ha TEKYIINMI CUET C
MCIIOJb30BAaHUEM IIATEKHOU KAPThI:
€KEeMECSAYHO (B MPEANOCISTHUN paboUunii
JIeHb MECSIIIa).

IIporieHThI HAYUCIIAIOTCS 110
(aKkTHIEeCKOMY OCTAaTKy JE€HEKHBIX
CPEJICTB Ha CUETE 3a KaXIbIU
KaJICHJIApHBIN JIeHb, HAYWHASI CO JTHA,
CJICAYIOIIETO 3a THEM MOCTYTUICHUS
JICHEKHBIX CPEJICTB Ha BKJIQTHOM
(1emo3UTHBIN) CYET BKJIAIUMKA U
3aKaHYMBAs THEM, MTPEIICCTBYIOIIUM JHIO
BO3BpaTa BKJIaJ1a (JIETI03UTa) C BKJIATHOTO
(meno3uTHOrO) cuera Bkiaagurka. OCHOBOM
(6a3ucoM) Mpu HAYUCIEHUH MPOLIEHTOB
ABIsETCS (PaKTHIECKOE KOJIUICCTBO JHEH B
KaJICHIApPHOM TOY.

Her (Bkiag 6eccpoyHbIii)

IIpenynpexaenue: BHeceHHMe OaHKOM JIIOObIX M3MeHeHu B [lorosop
0aHKOBCKOr0 BKJaJa (Jemo3urTa) OCYILIEeCTBJISAETCS TOJbKO IO
corsiacopanniw ¢ kKJaumeHToM (CrtopoHnoii [lorosopa), ecim HHOe He
YCTaAHOBJICHO /{0roBOPOM MJIM 3aKOHOAATEJIbCTBOM Y KPauHbI

3. Mudopmanus o pacxoax KIMeHTa U TpeOOBaHUS K KIUEHTY

IInarexu 3a AOIMMOJIHUTECIIBbHBIC U COITYTCTBYIOIUEC YCIYI' 6aHKa,
IMMOJIYYCHHEC KOTOPBIX HCO6XOI[I/IMO JJIA 3aKIIFOUYCHUA I[OFOBOpa 0aHKOBCKOTO

BKJIa/1a (JIeTo3uTa):
OTKPBITHE TEKYIIIETO cYeTa

JpyTue yCcIyTH, MOJy4YeHHe
KOTOPBIX HEOOXOAUMO /ISt
3akmoyeHus Jlorosopa
0aHKOBCKOT'O BKJIaJa
(memo3uTa)

becmiatao

OTCcyTCTBYIOT

Hanoroo6o0xeHue 10X0A0B, MOJYYEHHBIX OT BKIAAHBIX (JIEMO3UTHBIX)
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OIeparnui:

HaJor Ha A0xobl pusnueckux |18,0% OT HAUKCIEHHBIX ITPOLIEHTOB 110
JIMLL, TPH. BKJIAAY (ZI€TIO3UTY)

BOCHHBIN cOOp, TPH. 1,5% OT HauUUCIEHHBIX TPOIEHTOB 1O
BKJIay (AENO3UTY)

IHocnencrBus Bo3BpameHus |Bkiiaa 10 BocTpedoBanust

CPOYHOI0 0AHKOBCKOI0 BO3Bpaliaercs Mo neppomMy TpedoOBaHUI0
BKJIa/1a (IEN03UTA) M0 BKJIATYHMKA 0€e3 NOTepu NPOLEHTOB
TPeOOBAHUIO KJIHEHTA /10

HCcTeYeHus cpoka Jlorosopa

0aHKOBCKOI0 BKJIa/1a

(memo3ura)

IpenynpexaeHue: B cjiydae J0CPOYHOro pacrop:kenust JJorosopa
0aHKOBCKOI0 BKJIAJA (IENM03UTA) M0 TPEOOBAHUIO KJIMEHTA BO3MOKHO
YMEHbIICHHE 10X0/1a 0T CPOYHOI0 BKJIAAA (1e103UTa) B COOTBETCTBHH C
ycJoBUSAMHU HacTosimero /lorosopa.

B cooTBeTCTBUH € 3aKOHOAATEJIBCTBOM Y KPauHbI:

BO3BPAT BKJIAAYUKY 0AHKOBCKOT0 CPOYHOI0 BKJIAJAA U HAYMCIEHHBIX
NMPOLEHTOB M0 3TOMY BKJIAJy 10 €ro TPeOOBAHUIO 10 UCTEUYEHHS CPOKA
JIn00 /10 HACTYIUIEHHSI MHBIX 00CTOSATEILCTB, ONPe/ieIeHHbIX
JJoroBopoM, BO3MOKHO MCKJIIOYUTEIbHO B CJIy4asiX, MPeAyCMOTPEHHBIX
ycjaoBusiMu JloroBopa 6aHKOBCKOI0 CPOYHOI0 BKJIAA;

€CJIM KJIMEeHT / BKJIAJYHMK He TpedyeT BO3BpaTa CyMMbI CPOYHOI0
BKJIa/Ia 10 HCTEYEHUHU CPOKA, YCTAHOBJIEHHOI0 /loroBopom
0aHKOBCKOI0 BKJIa/1a, HJIM BO3BPaTa CyMMBI BKJIa/1a, BHECEHHOI'0 HA
HHBIX YCJI0BHUAX BO3BPATa, N10C/JIe HACTYILJICHUS OIPeIeIeHHbIX
Jlorosopom o0cTosiTe/IbCTB, J[OrOBOp cUUTAETCS MPOJAJICHHBIM HA
YCJOBHSX BKJIA/IAa 10 BOCTPeOOBAHUS, €CJIM MHOE HE YCTAHOBJICHO
Jdorosopom

BOBBpaT KIIMCHTY CPOYHOT'O )Ia, BKJIad 40 BOCTp€6OBaHI/IH
0aHKOBCKOI'O BKJIaga BO3BpaAacTCs 110 IICPBOMY Tpe6OBaHI/IIO

(neno3ura) 1o TPEOOBAHMIO BRJIa1nKa

KIJIMEHTA JI0 UCTEYCHUS CPOKa
JloroBopa 6aHKOBCKOTO BKJIaJa
(memo3uTa)
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[IponieHTHasA cTaBKa npu be3 moTepu npoLEeHTOB

JIOCPOYHOM PACTOPKEHUH
P P P I'pusna: 4,5%;

CIIA: 0,2%;
(memo3uTa) Mo TPeOOBAHUIO Jléll(%);)]j)]:ag,Z%_ ,270

KJINCHTA, % T'OJOBBIX

JloroBopa 0aHKOBCKOT'O BKJIaJa

4. IlpaBa KJIMEHTA COIVIACHO 3aKOHOJATENbCTBY Y KPAUHBI

Oznakomiienne ¢ nHpopmaimen Ha BeOcaiiTe 6aHKa 1o y9acThio OaHKa B
®doHie rapaHTUPOBAHUS BKJIAJIOB (PU3NICCKUX JIMII U C COACPKAHHEM
CIPaBKH O CUCTEME TapaHTUPOBAHUS BKJIAI0B (PU3HUECKUX

nu;: https://mtb.ua/ru/FGV

5. [IpeacraBnenue oOpaleHust KIMEHTa U CPOKU €ro PaCCMOTPEHUS:

B Gauk:

nepeyeHb KOHTAKTHBIX JaHHBIX 0aHKa yKa3aHO B CTPOKax 2, 4 - 7 Ta0auIIbl
npuinioxkenus 4 k [lonoxenuro 06 nHPOpMAIIIOHHOM ObecTieueHNN OaHKaMu
KJIMEHTOB 10 0AHKOBCKUM U APYTUM (PUHAHCOBBIM yCIIyraMm.

Cpoxk paccMoTpenus oOpaleHus - He 60siee 0JHOr0 Mecsla o AHS €ro
HOCTYIIJICHHUS.

OOmwmii cpok paccMoTpeHus oOpatieHus (B ciydyae ero npoajieHus, eciii B
MECSIUHBIN CPOK PEIIUTh 3aTPOHYTHIE B 00paIeHU BOIPOCH HEBO3MOXKHO)
HE JTOJDKEH MPEeBBIIIATh COPOKA MATH THEH Ui

B HarmmonanpHbIil OaHK:

nepeyeHb KOHTAaKTHBIX JaHHBIX pasMmemieH B paszaene "OOpaieHus
rpaxaan" Ha cTpaHulle odunuanbHoro HWHTEpHET-npencTaBuTeILCTBA
HamumonanmeHoro  6Gamka  https://bank.gov.ua/contacts-details#section-2
CpOK PacCMOTPCHUA O6paIII€HI/I$I — HEC 60.]166 OJJHOI'O MECilla CO AHA €TI0

MOCTYTUICHUS.
OO01mmii cpok paccMoTpeHus: oOpalnieHus (B ciiydae ero npojJieHus, eCiu B
MECSIYHBIM  CPOK  PEIIUTh 3aTPOHYTHIC B oOpameHun BOMPOCHI

HGBOBMO)KHO) HC OOJDKCH IIPCBLINIATE COKaA ITATH I[HCfI, 500041

B CYI:

KJIMEHT o0paliaercs B cyie0OHbIe OpraHbl B MOPSIIKE, OMPeIeIeHHOM
3aKOHO/IaTEJIbCTBOM Y KpauHbl (KIHEHTHI - TOTpeOUTEnN (PUHAHCOBOI
yCIyTH 0CBOOOKAAIOTCS OT OIJIaThl Cy1e0HOro cOopa 1o ucKam, CBSI3aHHBIM
C HapyIIEHUEM UX MPaB Kak NoTpeduTesneu yciyr).


https://mtb.ua/ru/FGV
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C IlyOnuyHBIM TIPEAJIOAKEHUEM MOKHO
03HAKOMUTHCH: https://mtb.ua/ru/Public-Offer-Issuing-Servicing-
Card
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