[Ipunoxenue 4

[Tonoxxenne 06 MHPOPMATMOHHOM
oOecrieyeHUH OaHKaMHU KIMEHTOB MO
0aHKOBCKUM M APYrUM (PUHAHCOBBIM yCIyraM

(B penakuuu nocranosieHus [IpasneHus
Hanuonansnoro 6anka YKpanHsl

ot 14.05.2020 N 62)
(ITynkr 18 paznena 1)

HeiictByet ¢ 02.11.2022r.

/; MTB BANK |

Nudopmanus

0 CYyILIECTBEHHBIX XaPAKTEPUCTHKAX YCJIYIH 0AHKOBCKOI0 BKJIaJa (J1eMo3uTa)
«CPOYHBIN» [>Ta nHoOpMALHS COTEPKUT 0OIIHE YCIOBHS 0 PHBJICYEHH
0aHKOM CpeJICTB KJIHEHTOB B BH/I€ BKJIA/I0OB (1€M03UTOB) M He SIBJISIETCSA
NpeaIoKeHHeM 10 MPeI0CTABJICHHUIO 3THX YCJIYT |

. O61mast unopmaums

Ta0muna
N
o Bua uadopmarnuu Nudopmartus 115 3amoaHeHUst 0aHKOM

1 2 3

1 1. Undopmarus o 6aHke
2 HaumenoBanue I[TAO «MTBb BAHK»
3 Homep w pmara Beigaum Jlunensus HBY

OaHKOBCKOI JIMIIEH3UHU Ne 66 ot 19.03.2018 r.

4 Anpec 68003, Ykpauna, Onecckas 001acTh,

r. YepHoMopck, mpocnekt Mupa, 28

5 Homep kontaktHOro (-Hex) 0 800 500 255
Tenedona (-oB) Hus apyrux crpan: +38 (0482) 305-905
daxc: +38 (0482) 301-302

6 AJpec 3IEeKTPOHHON TTOYTHI office@mtb.ua



mailto:office@mtb.ua
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Anpec odunmansHoro BeO- https://mtb.ua/ru
camra

2. OCHOBHBIE YCIIOBUSI 0AaHKOBCKOTO BKJIa/a (J1eT031Ta)

[TponienTHas craBka Ha Bkian ['pusna: ot 11,0% mo 13,7%);

(neno3uTt), % romoBBIX Homnap CHIA: ot 0,15% mo 0,9%;
EBpo: ot 0,15% no 0,9%.
Cpok BkJaja (Jeno3ura) Ot 1 no 12 mecsiien

Bantora Bkiaga (zemno3ura) ['puBHa, nonnap CIIA, eBpo

Munumanshas cymma Bkiaaa 2 000,00 rpusen,
(nemo3ura) 500,00 nommapos CIIIA,

500,00 eBpo
Cpok, B TeueHue Kotoporo KimeHT Jo/KeH pa3MecTHTh CpeIcTBa Ha
KIIMEHT JOJDKEH pa3sMEeCTUTh BKJIAJ  (IENO3uT) B JIGHb  3aKITHOYCHUS
CyMMy cpeAcTB Ha Bkiajn JloroBopa OaHKOBCKOro BKJIada (manee -
(memo3uT) co aHA 3aKkiaroueHus Jlorosopa)
JloroBopa, nHeu

Bun norosopa OGankoBckoro Bxiam cpounbrit
BKJ1a/1a (J1eT1031Ta)

VYcenoBust custusa (wactuuHoro He npemycmoTpeno
CHATHS) BKJaja (Jeno3ura) B

TEYEHUE  CpoKa  JIEUCTBUS

JloroBopa OAHKOBCKOT'O

BKJIaJ1a (J1e1o31Ta)

VYcioBus nononHeHus BKIaaa He npemycMmorpeno
(memo3uTa) B TEUEHHE CpPOKa

EeUCTBUSI Jlorosopa
OaHKOBCKOT'O BKJIaJ1a
(meno3uTa)

[lopssmoxk  Bo3Bpara Bkjnaga Ecnu  kinMeHT He  fgan  corjlacue  Ha

(zero3ura) aBTOMATHYECKOE MIPOJIJICHHE CpOKa
XpaHEeHUsl BKjiaaa / eClu KIWEHT, KOTOPBIN
Jajn  corjacue  Ha aBTOMATHYECKOE
MPOJIEHNE CPOKA XPAaHECHUS BKJIAJA U JI0


https://mtb.ua/ru

JIaThl OKOHYAHUS CPOKa XPaHEHUs0O0paTUIICs
B baHK ¢ 3adBJIE€HHEM O CBOEMHAMEPEHUU HE
CPOK
CpOKa
Bxnaguuky Ha Tekymwuil cuer (B T.4. Ha
TEKYLIUN
IJIaTEXKHOM KapThl), YKa3aHHBIN B 3asBIEHUU
O  TPUCOEIUHEHUH,  CYMMY BKJIaa

npoJIcBaTh XpaHCHUA: B JACHDb

OKOHYaHUA bank NepeUNCIICT

CUecT C HCIIOJIb30BAHHUEM

(memo3uTa) U HAYUCJIEHHbIE NPOLEeHTHI. Ecnu

JACHDb OKOHYaHHA CpOKa

Ha

XpaHCHUS
IPUXOAUTCS Hepabouunit
(HeomepaIMOHHBIN ) banka
nepevrcieHue OCYUIECTBIISIETCS
CIIE YOI IS pabounii

(oTepalMOHHBIN) JIEHb.

TUTST JIeHb,
Ha

baunxka
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Brriara MIPOLICHTOB 10

BKJIay (1€TI03UTY)

[IyreM mnepeuncieHuss Ha TEKYIIMU CYET
BKJIaJAuuka (B T.4. Ha TEKYIIUA CUET C
IJIATEKHON

MCIOJIb30BaHUEM KapThl):

CIKECMCCAYHO.
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[Hopsimox HAYUCJIEHUS
MIPOLICHTOB Ha CyMMY BKJIaJa

(memo3uTa)

ABTOMAaTHUYECKOE MPOJJICHUE
Cpoka Jorosopa
OaHKOBCKOT'O BKJIaJ1a

JIECTBUA

(memo3uTa) B COOTBETCTBUU C

[IpoteHThl HAYUCISIFOTCS 1O (HaKTHIECKOMY
OCTaTKy JEHEXHBIX CpEJICTB Ha CuUeTe 3a
KaXIblil KaJ€HIApPHbIA JI€Hb, HAYMHAsA CO
JIHSI, CIEIYIOIIETO 3a JHEM IOCTYIUICHUS
JICHEKHBIX CpEICTB BKJIQTHOM

(1eno3uTHBIN) cyeT BKJIaJUUKaA 51

Ha

3aKaH4YMBasi JTHEM, TMPEIIICCTBYIOIINM JHIO
BO3BpaTa BKJaJa (A€mo3uTa) C BKIAIHOTO
(memo3uTHOrO) cuera BKJIagunka. OCHOBOM
(6a3zucoM) TIpM HAYUCIEHUU MPOIEHTOB
SBIIICTCS (DAKTUYECKOE KOJUYESCTBO JHCH B
KaJICHIAPHOM TOJTY.

Jla [ HeT - Ha BpIOOp KiIMEHTa (OIpeaeseTCs
ycnoBusiMu JloroBopa)
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ycioBusiMu JloroBopa

Ipenynpexaenue: BHeceHHe OaHKOM JI00bIX M3MeHeHuii B [lorosop
0AHKOBCKOI0 BKJIaJAa (JAemo3uTa) OCYWIeCTBJSAETCH TOJbKO IO
coriacopanni ¢ kiaueHToM (Croponoii /loroBopa), ecam HHOe He
YCTAaHOBJIEHO /[0roBopoM WiIM 3aKOHOAATEJIHCTBOM Y KPaHHBbI.

3. Uudopmarus o pacxoax KIMeHTa U TPEOOBAHUS K KITUEHTY

[lnatexxum 3a CONMPOBOAUTENBHBIC YCIYTH OaHKa, TOJYYeHHE KOTOPBIX
HEO0OXO0IMMO TS 3aKiIroueHus JJoropopa 6aHKOBCKOTO BKJIa1a (JEMO3UTA):

OTKPLBITHC TCKYIICTO CUCTa becninatHo

Ipyrue yciuyrd, mnomydeHue OTCyTCTBYIOT
KOTOPBIX HEOOXOAMUMO  JJIst

3aKITIOYCHUS JloroBopa
OaHKOBCKOTO BKJIaJa
(meno3uTa)

Hanoroobnoxxenne m0X070B, MOTYYEHHBIX OT BKJIQTHBIX (JIETIO3UTHBIX)
OIIepaIvii:

HaJor Ha 1oxobl pusudeckux 18,0% oT HAYUCIEHHBIX TPOLIEHTOB IIO
JIVILL, TPH. BKJIaAy (1€no3ury)

BOCHHBIN cOOP, TPH. 1,5% oT HayMCIEHHBIX MPOLEHTOB IO
BKJIaAy (€MO3UTY)

IHocaencreus Bo3BpaieHus /locpounsrii BO3Bpar CPOYHOI0
CPOYHOI0 0AaHKOBCKOro 0AHKOBCKOI0 BKJIaja (Jemo3ura) He
BKJaJa (memo3uta) 0 MmpexycMoTpeH yciaosusamu /Jlorosopa
TPeOOBAHMI0O KJIMEHTa [0

ucreyenus: cpoka Jlorosopa

0aHKOBCKOIO BKJIaJa

(memo3ura)

IIpenynpe:xkaenue: B ciaydae [0CPOYHOro pacrop:keHusi Jlorosopa
0aHKOBCKOI0 BKJaJa (Iemo3uTa) mo Tpe0OBAHUIO KJIMEHTa BO3MOKHO
YMEHbIIEHHE 10X0/1a OT CPOYHOIr0 BKJIAJA (Iemo3uTa) B COOTBETCTBUH C
yCJIOBUAMHU HacTosero /lorosopa.

B coOTBeTCTBHMH € 3aKOHOAATEJIHCTBOM Y KPAUHBI:

BO3BpPaT BKJAJIYUKY O0AHKOBCKOI0 CPOYHOI0 BKJIAJa M HAYHCJCHHBIX
MPOLEHTOB 10 3TOMY BKJIAJy IO ero TpeOOBAHHMIO 10 MCTEYECHHUSI CPOKA
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Ju00 10 HACTYIUICHHSI MHBIX OOCTOSITEIbCTB,  ONpe/iesIeHHBbIX
JloroBopoM, BO3MOKHO HCKJIIOYHUTEJIbHO B CIy4Yasix, IPeAyCMOTPEHHBIX
yciaoBusiMu /loroBopa 0aHKOBCKOI0 CPOYHOI0 BKJIAAA;

eCJI KJIMEHT / BKJIAI4YUK He TpedyeT BO3BPaTa CyMMbI CPOYHOI0 BKJIa/1a
0 HCTeYeHHH CPOKA, YCTAHOBJIEHHOro JloropopoM OaHKOBCKOIO
BKJIA/Ia, HJIHM BO3BPATa CyMMBbI BKJIA/Ia, BHECEHHOT0 HA MHBIX YCJIOBHAX
BO3BpaTa, IMoOcJe  HACTYyIUIeHUsI  ompedeideHHbIX  JloroBopom
00CTOATEILCTB, /l0roBOp cUMTAETCS NMPOAJTEHHBIM HA YCJIOBHAX BKJIAAa
10 BOCTpeOOBaHMs, €CJIM HHOE He YCTAHOBJIeHO JloroBopom

Bosspar kmmeHTy cpounoro Het (He  mpeaycMOTpEHO  YCIOBHUSIMHU
0aHKOBCKOT'O BKiama Jlorosopa)

(memmo3uta) MO TPEeOOBAHUIO

KJIMEHTA JI0 UCTEYCHHS CPOKa

JloroBopa 0aHKOBCKOI'O

BKJ1a/1a (J1eT1031Ta)

[IpouentHas  craBka npu JlocpouHoe BO3BpAIlICHUE CPOYHOTO
JIOCPOYHOM pacTOp>KeHUU OAHKOBCKOrO  BKJIajga  (JIernos3uTra)  He
JloroBopa OaHKOBCKOTO TIPEAyCMOTPEHO yciaoBusMu Jlororopa.
BKJIaJa (memo3uTa) 10

TpeOoBaHUIO  KiueHTa, %

r'0JIOBBIX

4. IIpaBa KJIME€HTa COTJACHO 3aKOHOAATENLCTBY Y KpPauHbI

OznakomiieHne ¢ mHpopmaimeit Ha BeO-caliTe OaHKa MO ydyacTHiO OaHKa B
@®oHse TapaHTUPOBAHUSA BKJIAJAOB (PU3NYECKUX JHUI] U C COJEpKaHUEM

CIIpaBKHU O CUCTEME  TrapaHTHUPOBAHMS BKJIaJIOB duznyeckux
mui; https://mtb.ua/ru/FGV

5. Ilpencrasnenue oOpalieHus: KJIMEHTA U CPOKU €r0 PACCMOTPEHHUS:

B Gank:

nepeyeHb KOHTAKTHBIX JAaHHBIX OaHKa yKa3aHO B CTpokax 2, 4 - 7 TabmuIsl
npuinioxxkenus 4 k [lonoxxenuro 00 nHPOpMaIMOHHOM OOecrieueHnr OaHKaMu
KJIUEHTOB 1O OaHKOBCKMM M JpYrUM  (UHAHCOBBIM  YCIyram.
Cpok paccMmoTpeHust obOpaileHus - He Oojiee OJHOrO Mecsdlla CO JTHS €ro
HOCTYTIJICHHUS.

OOmwmii cpok paccMOTpeHus: oOpaiieHus (B ciaydae ero MpoJUIeHus, eciii B
MECSIUHBIA CPOK PELIUTh 3aTPOHYTHIE B OOPAIEHUH BOIPOCH HEBO3MOKHO)
HE JOJDKEH MPEeBBIIIATh COPOKA MATH THEH N

B HanmonaneHeIl OaHK:


https://mtb.ua/ru/FGV

39 mnepedeHb KOHTAKTHBIX JaHHBIX pa3MeleH B pa3zene "O0paiieHus rpaxaan"
Ha cTpaHulle opunmansHoro MaTepruer-npeacraButenscTBa HamronansHOTO
0anka https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Cpok paccMoTpeHusi oOpalieHusi - He 0oJjiee OJTHOr0 Mecsiia CO JHS €ero
MOCTYTUICHUS.
OOmmii CpoKk paccMOTpeHUsT oOpaieHus (B CiIydae ero MpoJICHHs], €CIh B

MECSTYHBIN CPOK PEIIUTh 3aTPOHYThIE B OOpPAIEHUH BOMPOCHI HEBO3MOKHO)
HE JJOJDKEH NPEBBIIATH COPOKA IIATH THEHN, WIIN

40 Bcynm:

41 xiueHT oOpamaeTcss B CyAeOHbIE OpraHbl B TOPSIAKE, OMNPEACIICHHOM
3aKOHOJIATEILCTBOM YKpauHbl (KJIMEHTHI - MOTpeOuTenu (GUHAHCOBON
yCIyT OCBOOOXKIAIOTCS OT OIUIAThI Cy/ieOHOro cOopa Mo UcKam, CBSI3aHHBIM
C HapyIIEHUEM UX MPaB KaK MOTPEOUTENCH yCIyT).

C IlyOnuuHbIM IpeUIoKeHHEM Ha 3akioueHue J{oroBopa GaHKOBCKOTO BKJIAJAa
MOXHO 03HaKOMHUTBhCs: https://mtb.ua/ru/Public-Offer-Bank-Deposit
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