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Berynaer B cuny ¢ 15.12.2022 r.

/; MNTB BANK |

Nudopmanus
0 CYIIECTBEHHBbIX XapaKTEPUCTUKAX TEKYUIEro cYeTa ¢ HCMO0Jb30BaHHEM
miaTe;xkHou kaprouku «ellomiepxka» [3Ta uHdopManus coaepKUT 00IIHE
YCJIOBHSIBBIIAYH 0AHKOM ILIATEKHON KAPTOYKHU U 00CJIY>KUBAHMS TEKYyLIEro
CYeTa ¢ HCNOJIb30BAHHMEM IUIATEKHOM KAPTOYKHU U He SIBJISICTCH NMpeAJIoKeHueM
110 NPeI0CTABJICHUIO ITHX yCayr|

|. O6mas unpopmanus

Tabnuia
[Tepeuennb Nudopmarus q1s 3amogHeHus: 0aHKOM
2 3
1. Undopmarnus o 6aHke
HanMmeHnoBanue ITAO «MTb BAHK)»
HoMmep u naTa BbIIa4n bankoBckas nuiien3us Ne 66 cornacHO H3BICUYCHUS U3
OAHKOBCKOM JIMIICH3UN I'ocynapctBennoro peectpa 6ankoB NeJ[Pb - 000018 ot
16.08.2021p., Buganunoro HbY
Anpec 68003, Ykpamna, Opecckas o0acTh,

r. UepHOMOpCK, TpocmekT Mupa, 1. 28

Howmep konTaktHoro (-aeix) 0800 500 255 Jlns apyrux crpan: +38 (0482) 305-905
tenedona (-oB) dakc: +38 (0482) 301-302

Anpec snekTponHo# moutel  Office@mtb.ua

Anpec opHUIHATEHOTO https://mtb.ua/
BeOcaiiTa

2. XapaKTepI/ICTI/IKI/I IMaKCTOB C BO3MOKHOCTbIO CPABHCHUS:

HasBanwne mnarexuon

KAPTOUKH ellomnepxka

Tun kapTouku BupryanbpHas kapra

CerMeHT KJIMEHTOB Knuentsl - huznueckue nuia

Ha3nauenue Ji1d 3auncienus CpeacTB COrjaacHo
rocyaapCTBeHHOM nporpammsl «ellogaepxka»

Bamtora cuera ['puBHa

Cpok AeHCTBUS KapTOUYKH Visa Classic — 3 roxa

YcnoBus v OPAIOK
IpUOOPETEHUS KIMEHTOM

B MobOwminpHOoM mpuioxenun «MTB360» Visa Classic
TapudHOro makera


mailto:office@mtb.ua
https://mtb.ua/

16 IIpeumyrmiecTBa OaHKOBCKOU
YCIYTH

17 Ilpenynpexaenue:

- BO3MOXXHOCTb CHSITUSI HAJWYHBIX JEHEKHBIX CPEJICTB B
O6ankomartax, noaaepxuBamux ¢pyakuuo NFC;

- BO3MOXKHOCTh OCYIIIECTBJICHUSI OC3HAJIUYHON OIUIATHI 32
TOBapbl M YCIYT'H B TOPTOBBIX TEPMHHAJIAX C MOMOIIBIO
Google Pay/Apple Pay na Teppuropun YKpauHsl;

- BO3MOXKHOCTb II€PEBOJA CPEACTB C KapThl €CTh
[lognepxka Ha Jpyryr KapTy, €CIM HHOE He OyneT
IPEeIyCMOTPEHO 3aKOHOJATENCTBOM, JIEUCTBYIOIIMM Ha
JaTy ONEpaLNH;

- BO3MOXHOCTh OE€3HATUYHOTO 3aUMCICHUS CPEICTB Ha
CYET TPETHEro JUIIA.

Kuauent (ep:karesb JIATEKHON KAPTOYKH) HEe MUMeeT
npaBa pasrjamarb HOMepP KapTO4YKH, CPOK ee
neiictBust 1 CVV2 koa. KimeHT He 10/15KeH XPAaHUTDH
CVV2 BMmecte ¢ uHopmanueii o kapre.

IIpu nmorepe/kpake IJIATEKHOM KAPTOYKHM WJIH €CJIH
CTAJI0 U3BECTHO O HE3aAKOHHOM ee HCIOJIb30BAHUM,
KaueHT nosken cpouHo npouHGopMHUpPoOBaTH 00 3TOM
0aHKk i  OJIOKHPOBKH C4YeTa M NOCTAHOBKH
IJIATEeKHOM KAPTOYKHM B CTON-JMUCT. [l1s1 mMOCTaHOBKH
IUVIATEKHOM KAPTOYKH B CTON-JUCT, He00XO0AMMO
NMO3BOHUTHL B 0OaHK i uiaeHTH(ukanuu Bac kak
Jepxkareiis IUIATEKHOM KAPTOYKHM IO OJHOMY M3
TeJiIe(DOHOB: (0482) 305-905, 0-800-500-255
(6ecrutatho), (044) 290-93- 10 0-800-50-555-50
(0eciatho). Ilocsie 3BOHKA HYKHO MOATBEPAMTH
yCTHOe oOpaiieHue B 0aHK NHUCbMEHHO, MO (akcy
(wim mnpegocraBuB B 0OaHK 3asiBJieHHE JIMYHO) B
TeyeHue NATH 0AHKOBCKUX JTHEN.

C IlpaBwiaMu NOJIb30BaHMA INIATEKHOM KapTOYKOM
MOKHO 03HAKOMHUTbCS TYT.

banky 3ampemaerca TpedoBarh oT KimeHra
npuodpeTeHust JOObIX TOBAPOB MJIH YCJIyr OT 0aHka
WIN CBSI3AHHOTO0 € HHUM JIMIA Kak o0s3arejbHOe
yCI0BHE IPEAOCTABJICHHA IJITHX YCIyr (Kpome
NpeJoCTaBJIeHUs  yCJayr, BXOAAIIMX B  IaKeT
0AHKOBCKHX YCJIYT).



https://mtb.ua/Payment-Card-Terms
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Bo3MoskHBIE TOCTEeACTBUS
JJISI KJIMEHTA B CJIy4ae
N0JILb30BaHUs 0aHKOBCKOM
yCJIyrou

Odopmienre 0OCHOBHOM
KapTOUYKH

Pacuetnoe oOciyxuBanue
OCHOBHOMW KapTOYKH, B MECSII;

PacueTtHoe oOcyxuBaHue
OCHOBHOM KapTOYKH, B
paMKax IaKkeTa yCIyT, B TOL:

[Tepeodopmiienre kKapTOUKH
110 OKOHYaHUU CPOKa M BO
BpEMsI ICUCTBHUS T10
WHUIMATUBE OaHKa

Odopmienne
JIOTIOJTHUTEIILHON KapTOYKU

PacueTtHoe oOcimyxuBaHue
JONOJTHUTENHLHON KapTOUKH, B
MECSIII:

PacueTtHoe oOciyxuBaHue
JOTIOJIHUTEIbHOU KapTOYKH, B
TOJ:

MuHUMaIIBHBINA pa3Mep
HECHM>KAEMOTO OCTaTKa

HpOHeHTBI, HAa4YuCIACMBIC HAa
OCTAaTOK I10 CUCTY

HanuyHoe nomnosiHeHue cuera
B Kacce 0aHKa

be3nanuyHoe 3auncieHue
CPEICTB, MOCTYNUBIINX U3
Ipyrux 0aHKOB

CHsATHE HAIMYHBIX B Kaccax
banka 0Oe3 yuactus
IIJIATEKHON KapThl

CHsATHE HAIMYHBIX B Kaccax U
OaHKoOMaTax Ipyrux OaHKOB
YKkpauHbl

3a HeCaHKIIMOHUPOBAHHBIN OBepApPadT (NpeBbIlLICHUE
CYMMBbI PaCXOAHOM ONepanyy HAX CYMMO# O0CTaTKa 110
IUIATEKHOM KApTe) HAYMCISIETCH MPOLEHTHAs CTaBKa
HA CyMMY NnpeBbllIeHHus - 65% roaoBbIX B rPUBHE U
35% roaoBbix B gosiapax CIIIA u eBpo (mo paHee
3aKJIIOYEHHBIM I0T0BOPaM).

B cayuae mHecoOsonenusi IIpaBuj 1noJb3oBaHMs
ILIATEKHOM KAPTOYKOM (B TOM 4ucCjIe, HeCOOJIK/IeHne
peKoMeHIAUMH MO0 0e30MACHOCTH, pa3MelleHHbIX Ha
BeO-calitTe 0anka), KiuueHT MoKeT TOHECTH
(¢puHaHCcOBBIE MOTEPH U YHIEPO.

He tapuduuupyercs

He Tapudunupyercs

He Tapudunupyercs

He MpeaoCTaBJIACTCA

He MpeaoCTaBIIsACTCA

He npenocraBnsiercs

He npenocraBnsiercs

OtcyTcTBYET

He sauncnarorcsa

He Tapudunupyercs

He Tapudumnupyercs

1% wmiH.5 rpH.

1,5 % =+ 5 rpn.
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CHsaTHE HAIMYHBIX B Kaccax U
OaHKOMaTax 3a MpeIesibl
YxpauHsl

Komuccus 3a koHBepTaIuio
Cpe/ACTB

Ipenynpexaenue:

2% ot cymmbl MuH. ekB. 5 USD/EUR

He Tapudunupyercs

ConpoBox/ieHHe HEAKTUBHOIO €0 CTOPOHbI KimeHTa
kapTouHoro ciera B UAH, USD, EUR (1o koTopbim
He OBLIO NMPHUOBLIBHBIX / PacXoAHBIX omepamuii B

TedyeHue 12  (nBenagumatm) MecsineB) - He
Tapuduuupyercsi

[ToapoOHO ¢ nelcTBYIOITUMHU

Tapudamu MOXKHO Tapucet

03HAKOMUTBCSI:
3. ConpoBoAUTENbHBIE YCIYTH:

KomriekcHas yciayra
JluctaHmoHHOE OAHKOBCKOE
obcmyxxuanue: CMC-
bankunar, MOOMILHBIN
O0ankuar, E-mail-bankuar

Odopmisiercs no xenanuto Kinuenra
(OTIeNbHO HE TPEIOCTABIISETCS )

20 rpH./™mec.

MunuMaibHas oomas

CTOMMOCTb TITATEKHOM B mo6unpHOM niprioxkennn « MTB360» -0 rpH.
KapTOYKH B TOJI:

MakcumanbHas o0ras
CTOUMOCTD IIJIATSIKHOM
KapTouku ¢ ycayroit JIbO
(myHkT 37) B roj:

B Mo6unsnom npunoxennn «MTB360» -240 rph.

4. HpaBa KIIMCHTA COIJIACHO 3aKOHOAATCIILCTBY praI/IHBI

[IpenocraBnenne 6anky corjacusi Ha 00pabOTKy, BKIItOYast cOOp, MEPCOHATBHBIX TAHHBIX
JUTS 11eJ1eld, HECOBMECTUMBIX C LEISIMU, TIPEIIIECTBYIOIMMU 3aKIt04eHnto JloroBopa
TEKYIIEro CYeTa C UCMOJIb30BAHUEM IIATEKHOM KapTOYKHU, WM KOTOPBIE BO3JIOKEHBI Ha
€ro BBIIIOJIHEHHE, €CIIM MHOE HE TPEAYCMOTPEHO 3akoHOM YKpauubl 'O 3amure
NEPCOHANIbHBIX JJAHHBIX'", @ TAK)KE OT3bIBA ITOT'O COIJIACHS B JIFOOOH MOMEHT.

[Tonyuenue unpopmaruu 06 yCIOBUSIX IPEIOCTABICHUS TOCTYIA K IEPCOHAIBHBIM
JAHHBIM, UTHPOPMALIUU O TPETHUX JIMIIAX, KOTOPHIM NEPEIAI0TCs IEPCOHATIbHBIE TAHHbBIE
Kinenra:

[Topsimok mocTyma K MepCOHATBHBIM JTAHHBIM TPETHUX JIUI] ONIPEACIISICTCS YCIOBUSIMU
coryacus CyObeKTa epCOHABHBIX JaHHBIX Ha 00pabOTKy STUX JaHHBIX,
IIPEIOCTABICHHOTO BIIAJICNIbIIEM NIEPCOHANBHBIX JJaHHBIX, NI B COOTBETCTBHUHU C
TpeOOBAHUSIMU 3aKOHA.

KnueHT uMeeT mpaBo Ha MOTydYeHUE JTIOOBIX CBEJACHUH 0 cebe y J000ro cCyOheKTa
OTHOIICHUH, CBA3aHHBIX C MIEPCOHATBHBIMH JIAHHBIMU, TIPH YCJIIOBHH YKa3aHUS B
nonanHoM KnmenTom 3ampoce: haMuiinm, IMEHH U OTYECTBA, MECTa JKUTEIbCTBA (MecTa
npeOBbIBaHMs ) U PEKBU3UTOB JTOKYMEHTA, yIOCTOBEPSIONMIETO (PU3NUECKOE JTUTIO,
MIOJTAI0IIEE 3aPOC, KPOME CITy4aeB, YCTAHOBIIEHHBIX 3aKOHOM.

baHk He ocymIecTBIsIET mepeaady NepCOHANBHBIX TaHHbIX KinenTa TpeThuM auiam,
KpOMeE CITy4aeB, KOTJa Takasl epeaaya sBisieTcss TpeOOBaHUEM 3aKOHOIaTEIbCTBRA, TI0


https://mtb.ua/Tariffs-individuals
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HpOCL6e KnuenTa nimm B APYrux ciaydaiax, IpCaAyCMOTPCHHBIX )IGP'ICTBYIOHII/IM
3aKOHOAAaTCJIIbCTBOM HUJIN I[OFOBOpOM.

[Tonyuenue nabopmammu 00 yCITOBUAX MPEIOCTABICHUS JOCTYNA K IEPCOHATBLHBIM
JAaHHBIM, HH(POPMAITUU O TPETHUX JIMIIaX, KOTOPHIM MEPEAA0OTCs IEPCOHANIBHBIC JTAHHBIC
Knuenra:

[Topsimok mocTyra K MepCOHATBHBIM JTAHHBIM TPETHUX JIUI] ONIPEACIISICTCS YCIOBUSIMU
corjacusi CyObeKTa MepCOHABHBIX IAHHBIX Ha 00pa0OTKy 3TUX JaHHBIX,
MIPEIOCTABICHHOTO BJIICNIbIIEM MTEPCOHAIBHBIX TAHHBIX, UJIH B COOTBETCTBUH C
TpeOOBAHUSIMH 3aKOHA.

KiueHT uMeeT mpaBo Ha MOTydYeHUE JTIOOBIX CBEJACHUH 0 cebe y J000ro cyOheKTa
OTHOIIICHUH, CBSI3aHHBIX C MEPCOHATBHBIMU JIAHHBIMU, TIPU YCJIIOBUH YKa3aHUS B
nomanHoM Kimentowm 3ampoce: Gpamuimm, MMEHU U OTYECTBA, MECTA KUTEILCTBA (MecTa
peObIBaHUsI) U PEKBU3UTOB JIOKYMEHTA, yIOCTOBEPSIONMIEr0 (DU3NIECKOE JIUIIO,
MOJIAf0IIIee 3aIpOC, KPOME CITydaeB, YCTAHOBICHHBIX 3aKOHOM.

baHk HE ocymIecTBIsIET mepeaady MepCcoOHATBHBIX NaHHbIX KireHTa TpeThuM Juiam,
KpOMeE CITydaeB, KOT/ia Takasl repeaaya sBisieTcs TpeOOBaHNUEM 3aKOHOIATEIbCTBA, TI0
npocbOe KimeHTa niam B Apyrux ciydasx, MpeayCMOTPEHHBIX ACHCTBYIOITUM
3aKOHO/IaTeIHCTBOM W JIOTOBOPOM.

O3znakomiieHue ¢ nHGopMalreit Ha BeO-caliTe 0aHka 1o yyacturo 6anka B DoHe

rapaHTHPOBAHUS BKJIAJ0B (DU3NIECKUX JIMIL i COJCPIKAHUIO CITPABKH O CHCTEME
rapaHTUPOBaHUs BKIaA0B (usudeckux ymil: https://mtb.ua/FGV

5. [Tomaga oOparieHus KJIMEHTa U CPOKU €T0 PACCMOTPEHUS
B OaHK:

HaumenoBanue: [TAO «MTb BAHK»

Anpec: 68003, Ykpauna, Onecckasi 00JacTh,

r. YepHomopck, mnpocnekt Mupa, 1. 28

Homepa kontakTHbix Tenedonon: 0 800 500 255

s npyrux crpan: +38 (0482) 305-905 dakc: +38 (0482) 301-302

Anpec snekTponHo# mouthl: Office@mtb.ua

Anpec opunmansHoro BebOcaiira: https://mtb.ua/

Cpox paccmoTpeHust oOpauieHus - He 00siee OJHOTO MecsIia CO JHS €ro MOCTYIIEHUS.
OO0uruii cpok paccMOTpeHHUs oOpaleHus (B ciiydae ero MpoaJIeHHs, €CJIM B MECSUHbBIN
CPOK pelIuTh 3aTPOHYThIE B OOpaIleHUH BOIIPOCHI HEBO3MOKHO) HE JIOJKEH MPEBBIIIAThH
COpOKa IISITH THEW, WU

B HauuounanpHbIl OaHK:

nepeyeHb KOHTAKTHBIX JIAaHHBIX pa3MelleH B pazzeie "Oo0palieHus rpaxaan" Ha
cTpanure oduimanbHoro MHTepHET-IpeAcTaBuTeIhCcTBA  HammoHaasHOTO
oankahttps://bank.gov.ua/ua/consumer-protection/citizens-appeals

Cpox paccmoTpeHnust ooparieHus - He 00yiee OJHOTO MeCsIIa CO JHS €ro MOCTYIUICHUS.
OO6mwmit cpok paccCMOTpPEHHUs 0OpaleHus (B CIydae ero npoJjICHus, €CJIA B MECSIIHBIN
CPOK pelInTh 3aTPOHYTHIC B 00paIlIEHUH BOIIPOCH HEBO3MOXKHO) HE JTOJDKEH MPEBBIMIAThH
COPOKA ISITH THEW, WU

B cyn:


https://mtb.ua/FGV
mailto:office@mtb.ua
https://mtb.ua/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

50 Kiuent obpamaercsi B cyeOHbIE OpraHbl B MOPSJIKE, ONPEACIIEHHOM
3aKOHOJIATEIILCTBOM Y KpauHbI (KIIMEHTHI - MOTPeOUTEN (PUHAHCOBON YCITyTH
0CBOOOKIIAIOTCS OT YIUIATHI CyJIeOHOTO cOOpa Mo UCKaM, CBSI3aHHBIM C HApyIICHHEM UX
MpaB Kak MOTpeOuTeIeH yCiyr).

HV6JII/I‘-IHOG NpeUIOKECHUE Ha 3akjarueHue JloroBopa o Bblgaue M O6CJ'IV)KI/IBaHI/II/I
JIMYHOM MJATSKHOM KapTOYKU, NPEAOCTABICHUE CAHKIIMOHUPOBAHHOTO OBeDI[DadJTa n
YCIVT JUCTAHITMOHHOI'O OaHKOBCKOTO O6CJIV}KI/IB3.HI/ISI .
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