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Berynaer B cuny ¢ 07.07.2022 r.
/; NTB BANK |
I

Nupopmanus
0 CYLIECTBEHHBbIX XapPAKTEePUCTUKAX TEKYLIEI0 CYETA ¢ HCI0Jb30BaHHEM
IaTe;kHoi Kaprouku «ellogaep:xka» [3Ta uHGOpMaUKMs CONEPKUT o0LIUe
YCJIOBHSABBIAAYHM 0AHKOM IVIATEKHOM KAPTOYKH M 00CTYKMBAHUSA TEKYIIET 0
cYeTra ¢ CHOIb30BAHUEM IUIATEKHON KAPTOYKHU U He ABJISEeTCH MpeaIoKeHueM
110 NPEeI0CTABJIECHUIO ITHX YCayr]

I. O6mas undopmanus

Tabnuna
[lepedeHb HNudopmarus 11 3anoHEeHUsT OaHKOM
2 3
1. Uadopmanus o 6aHke
HanmeHoBanue ITAO «MTb BAHK)»
Howmep u nara Beigaumn JIniensus HBY
OaHKOBCKOM JIUIIEH3UU Ne 66 o1 19.03.2018 1.
Anpec 68003, Ykpawmna, Opnecckast 061acTh,

r. UepHomopck, mpocnekT Mupa, 1. 28

Howmep kontakTHOro (-Hb1Xx) 0 800 500 255 JIns npyrux crpan: +38 (0482) 305-905
tenedona (-oB) dakc: +38 (0482) 301-302

Anpec snektponHoi moutel  Office@mtb.ua

Anpec opunmaIbHOrO https://mtb.ua/
BeOcaiiTa

2. XapaKTEepPUCTHKHU MAKETOB C BOBMOXXHOCTBIO CPABHEHUS :

HasBanue miarexxaon

KapTOUKH ellonnepxka

Tun kapTouku BuptyanbHas kapra

CerMeHT KJIMEHTOB KnuenTs! - pusnueckue auia

Hasnauenue JInst 3auncieHus CpeICTB COTJIACHO
rocynapcTBeHHou nporpammbl «elloamepxkar

Bantora cuera ['puBHa

Cpok JIeCTBUS KapTOUKH Visa Classic — 3 roxa

Y cioBuUs U NOPSAOK

NPHOOPETEHNS KIHEHTOM B MooOwisHoM mnpwioxkennn «MTB360» Visa Classic
Tapu(dHOro nakera


mailto:office@mtb.ua
https://mtb.ua/
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[IpenmyiecTBa 0aHKOBCKOM
yCIyTu

I[Mpeaynpexaenue:

- BO3MOYKHOCTb CHSTHSI HAJIUYHBIX JE€HEKHBIX CPEJICTB B
Oankomarax, noajaepxusatonux Gynkmuo NFC;

- BO3MOXXHOCTbH OCYIIECTBICHUSI OC3HATMYHONW OIUIATHI 32
TOBapbl U YCIYTHM B TOPTOBBIX TEPMHUHAIAX C MOMOIIBHIO
Google Pay/Apple Pay na Tepputropun YkpauHsi,

- BO3MOXHOCTh TI€pPEBOJIa CPEJCTB C KapThl €CTb
[Monnepxka Ha ApYryr KapTy, €clii HHOE He Oyjaer
IPEeIyCMOTPEHO 3aKOHOJATEIbCTBOM, JIEHCTBYIOIIMM Ha
JIaTy ONepalny;

- BO3MOXHOCTb O€3HAJIMYHOIO 3aYUCIEHUS CPEACTB Ha
CYET TPETHErO JUIIA.

Kuuenr ([depxartesib miaTekHOH KapTOYKH) He UMeeT
npaBa pasrjamarb HOMep KapTO4YKH, CPOK ee
peiicTeust 1 CVV2 koa. KinueHT He J0/1:KeH XpaHUTh
CVV2 Bmecte ¢ unopMmanueii o kapre.

IIpu morepe/kpaske IIATE:KHOM KAPTOYKH WJIH €CJIH
CTAJI0 HM3BECTHO O HE3aKOHHOM ee HCIOJIb30BAHMMU,
KiueHT 10s1:keH cpo4yHO NpouHGOpMHUPOBATH 00 3TOM
0aHK I OJIOKMPOBKHM C4YeTa H INOCTAHOBKH
IVIATEKHOM KAPTOYKHM B CTON-JIHUCT. sl mocTaHOBKU
IVIATE;KHOM KAPTOYKH B CTON-JHMCT, HEO00XO0AMMO
NMO3BOHUTH B OaHkK s uaeHTuduxkanumu Bac kak
JepkaTesis IIATEKHOW KAPTOYKHM MO OJHOMY M3
TeeoOHOB: (0482) 305-905, 0-800-500-255
(0becnmatno), (044) 290-93- 10 0-800-50-555-50
(6ecruiiatHo). Ilociie 3BOHKA HYKHO MNOATBEPAHUTH
yCTHOe o0pamieHue B 0aHK NUCbMEHHO, MO (akcy
(mam mnpeaocTaBuB B 0OaHK 3asiBjieHHEe JIMYHO) B
TeYeHUe NATH 0AHKOBCKHMX THEH.

C IlpaBuiamMu NOJb30BAHUSA IUIATEKHOH KAPTOYKOM
MOKHO 03HAKOMMTBHCH TYT.

banky 3anpemaercsi TpedoBathb oT KumeHnra
npuodpeTeHus JOObIX TOBAPOB WM YCJYI OT 0aHKa
WIN CBSI3aHHOTO ¢ HHUM JIMIA KakK o00s3aTejibHOe
yCJIOBHE TMPENOCTABJIEHUSI JTHX YCayr (Kpome
NpeaoCTABJICHHUS  YCJAYI, BXOAAIWUX B  IAKeT
0AHKOBCKHUX YCJYT).



https://mtb.ua/Payment-Card-Terms
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Bo3moskHBIE ITOCTIEACTBUS
JJIS KJIMEHTA B cJy4ae
NM0JIb30BaHHUsl 0AHKOBCKOM
yCJIyroi

Odopmnenre ocCHOBHOM
KapTOYKH

PacueTtHoe oOcnyxuBaHue
OCHOBHOM KapTOUYKH, B MECHII:

PacuetHoe o6cnyxuBanue
OCHOBHOW KapTOYKH, B
paMKax ITaKeTa yCiIyr, B TOJ:

[Tepeodopmienne kKapTOUKH
110 OKOHYaHHWH CPOKa M BO
BpeMsI IEHCTBUS TIO
MHHUIMATHBE OaHKa

Odopmnenue
JOTIOJTHUTEIPHON KapTOYKH

PacuetrHoe obcimyxnBaHue
JOTIOJTHUTEIIPHON KapTOYKH, B
MECSIII;

PacuetHoe obcimyxnBaHue
JIOTIOJTHUTEIIPHON KapTOYKH, B
roJ:

MuHuMaIIBHBIN pa3mep
HECHUXKAaEeMOTr'0 OCTaTKa

HpOHeHTI)I, Ha4YuCJIACMBIC Ha
OCTAaToOK II0 CUCTY

HannuHoe nmonostHEHNE cUETa
B Kacce 0OaHka

3a HeCAHKIIMOHMPOBAHHBIN 0BepAPaA(PT (NMpeBbILICHUE
CYMMBbI PACXOAHOU ONEpPalMM HAJ CYMMOH OCTATKA 110
IUIATEKHOM KapTe) HAYMCJIAeTCsl MPOUEeHTHAsI CTaBKa
Ha cymMmy npesBblimieHusi - 50% roaoBbIX B rpUuBHE H
24% ropoBbix B aosuiapax CIIA u eBpo (mo panee
3aKJII0YEeHHBIM I0T0BOPaM).

B ciaydae HecoOmogenuss IIpaBui  1oJb30BaHus
ILIATEKHOW KAPTOYKOM (B TOM 4ucje, HeCOOII0eHne
pekoMeHIauMid M0 0e30MacHOCTH, pa3sMelleHHBIX Ha
BeO-caiite  0anka), KiuueHT MOKeT TMOHeCTH
(puHaHCOBBIC MOTEPH U yHIEPO.

He Tapudunmupyercs

He rapudunmpyercs

He rapudunmpyercs

He npenocrasisiercs

He npenocrasnsgercs

He npenocrasisiercs

He npenocrasisiercs

OtcyTcTBYET

He maunciasrorcsa

He tapudunupyertcs


https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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be3nannunoe 3auncneHue
CPEICTB, NOCTYNUBIINX W3 He tapudunmpyertcs
Ipyrux OaHKOB

CHsTHE HAJIUYHBIX B Kaccax

o)
Banka 1% MiH.5 TpH.

Komuccus 3a koHBEpTaLInIo

CpeJICTB He Tapudunupyercs

[peaynpexaenue: ConpoBoxkaeHne HEAKTUBHOIO €O CTOpPOHbI Kimenra
kapTouHoro cyera B UAH, USD, EUR (mo koropbsiM
He ObLI0 NMPHOBLLILHBIX / PacXoAHBIX omepamuii B

Teyenue 12  (aBenagmatu) MecsimeB) -  He
Tapupuuupyercs

[Toapo6HO ¢ AEHCTBYIOMKUMEU

TapupaMu MOKHO Tapudst

03HAKOMUTBCA:
3. ConpoBOIUTENBHBIE YCIYTH:

Kommuekcnas ycnyra
JlucTaHIMOHHOE 0AHKOBCKOE
obcnyxuBanne: CMC-
bankunr, MoOWILHBIH
O0aukuur, E-mail-bankunr

Odopmasiercs o xenanuro Kinvenra
(OTHeTBHO HE TPEOCTABISICTCS )

20 rpH./™mec.

MunnMmanbHas o01ast
CTOMMOCTbD ILIATEKHOMN

_ B mo6unbroM npunoxenuu «MTB360» -0 rpH.
KapTOYKH B TOJ:

MaxkcuMaiibHasi o0mas
CTOMMOCTb IIJIATCKHOMN
KapTouku ¢ ycayroi /IbO
(mynukt 35) B rox:

B mob6unbaoM npunosxkenun «MTB360» -240 rpH.

4. TlpaBa KJIMEHTAa COrIaCHO 3aKOHOJIATENbCTBY Y KPAUHBI

[IpenocraBnenue 6aHKy coryacust Ha 00pabOTKy, BKIt0UYask cOOp, IEPCOHATBHBIX JaHHBIX
JUTSL TIeTIel, HECOBMECTUMBIX C IEJISIMU, TPEIIECTBYIOIMUMHE 3aKiItoueHuto JJoroBopa
TEKYIIETO CYeTa C UCIOJIb30BAHUEM TUTATEIKHON KapTOUKH, UM KOTOPHIE BO3JIOKEHBI Ha
€ro BBINOJHEHUE, €CIIM NHOE HE MPEyCMOTPEeHO 3akoHOM YKpaunbl "O 3amure
MEePCOHANBHBIX JAHHBIX'", a TAK)KE OT3bIBA ATOTO COTJIACHS B JIFOOOH MOMEHT.

[Tomyuenne nHGOPMAIUK 00 YCIOBHUSIX IMPEIOCTABICHHS JOCTYIIA K TICPCOHATIBHBIM
JTAHHBIM, HH(POPMAIMK O TPETHUX JIMIAX, KOTOPHIM ITepeIatoTCs IEPCOHATBHBIC TaHHBIC
Knuenra:

[Topsimok gocTyma K NepCOHaNbHBIM JAHHBIM TPETHUX JIUI] ONPENIENACTCS YCIOBUSIMU
corjlacusi CyObeKTa NepCOHANIbHBIX JAHHBIX HA 00PAa0OTKY 3TUX JAHHBIX,
IPE0CTABICHHOTO BIIAJICIbIEM MMEPCOHATIbHBIX JAHHBIX, UJIU B COOTBETCTBUU C
TpeOOBaHUSIMH 3aKOHA.


https://mtb.ua/Tariffs-individuals
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KnneHnT umeer npaBo Ha nmostyuyeHue Jo0bIX CBEJICEHUM 0 cee y JIFoOoro cyonekTa
OTHOIIIEHUI, CBA3aHHBIX C MIEPCOHATBHBIMY JAHHBIMH, ITPU YCIOBUU YKa3aHUS B
noganHoMm KiueHtom 3ampoce: paMUiiviy, UMEHH U OTYECTBA, MECTA JKUTEJIbCTBA (MecTa
npeObIBaHUs) U PEKBU3UTOB JIOKYMEHTA, YJIOCTOBEPSIONIETO (DU3UUYECKOE JIUIIO,
MOJAIOIIIEE 3aIIPOC, KPOME CIIYYaeB, YCTAHOBICHHBIX 3aKOHOM.

bank nHe OCYIHICCTBILACT ICpCaady IepPCOHAJIbHBIX TaHHBIX Knuenra TPCTbUM JIMIAM,
KpOMC€ CJIy4acB, KOr'ld Takas rnepeaava ABJISICTCA Tp€6OBaHI/I€M 3aKOHOJaTCJIbCTBA, 110
HpOCB6C Knuenra unm B APYTrux ciaydasax, IpeaAyCMOTPCHHBIX I[efICTBYIOHIHM
3aKOHOAAaTCIIbCTBOM HJIN I[OFOBO}’)OM.

O3nakomiienue ¢ uapopmaiuel Ha Beb-caiite 6aHka Mo ydacTuto 0anka B DoHje
rapaHTHUPOBAHUsSI BKJIAI0B (DU3NUECKUX JIUI] M COJCPIKAHHUIO CIIPABKU O CHCTEME
rapaHTUpOBaHUs BKJIAI0B (huzndeckux ymir: https://mtb.ua/FGV

5. I[logaya oOpareHus KIMEHTa U CPOKHU €ro paCCMOTPEHUS
B OaHK:

Haumenosanue: [TAO «MTb BAHK)»

Anpec: 68003, Ykpauna, Onecckasi 00JacTh,

r. UepHomopck, mpocnekT Mupa, 1. 28

Howmepa kontaxTHbix Tenedonon: 0 800 500 255

s npyrux crpan: +38 (0482) 305-905 daxc: +38 (0482) 301-302

Anpec anextponHoi moutsl: 0ffice@mtb.ua

Anpec opunuansHOro Bebcaira: https://mth.ua/

Cpok paccMoTpeHust oOpaIieHus - He 0ojiee OJHOr0 MecsIa CO JHS €ro MOCTYIUICHHS.
OO cpok paccMOTpeHUs oOparieHus (B ClIydae ero MpoJJICHUs, eCJIU B MECAYHBIN
CPOK pElIUTh 3aTPOHYTHIC B OOPAIIEHUH BOIIPOCH HEBO3MOXHO) HE JOJIKCH IPEBHIIIAThH
COpOKa ITATH JTHEU, WIIU

B HarnmmonanbHbIli OaHK:

nepedyeHb KOHTAKTHBIX JIAHHBIX pa3MelleH B pazzene "OoOpaiieHus rpaxaad” Ha
ctpanulie opunuansHoro MHTEpHET-TIpencTaBuTeNbcTBa HalmonanpHOro 6aHka
https://bank.gov.ua/contacts-details#section-2

Cpoxk paccMoTpeHus oOpaleHus - He 00Jiee OJTHOTO MecsIia CO JHS €ro MOCTYTUICHUS.
OO0t cpok paccCMOTpEeHUs 0OpaIIeHus (B CIydae ero MpoJICHUS, €CIIA B MECIYHBII
CPOK PEIINUTh 3aTPOHYTHIC B OOPAIICHUH BOIIPOCHI HEBO3MOYKHO) HE JIOJDKCH MPEBBIIIATH
COpOKa IIATH JTHEH, WIIU

B cyn:

Kimment obparaercs B cyeOHbIC OpraHbl B MOPSIKE, ONMPEACICHHOM
3aKOHOIATEIIBCTBOM Y KpawHbI (KIIMEHTHI - OTPEOUTEIM (PMHAHCOBOM YCIyTH
O0CBOOOKIAIOTCS OT YILIATHI Cy1eOHOr0 cOopa 1Mo MCKaM, CBSI3aHHBIM C HapYIICHUEM X
IpaB KakK IMOTPEOUTENCH yCIIyT).

[IyOnmruHOE 1IpeUI0KEHNE Ha 3aKIroueHue JIoroBopa 0 BelIadye U 0O0CIVKUBAHUN JTUYHOU
IUIATEKHOW KAPTOUYKH, NOPENOCTABICHUE CAHKIIMOHUPOBAHHOIO oOBepapadTa w yciayr
JIACTAHIITMOHHOTO OAHKOBCKOTO O0OCITYKMBAHUS .



https://mtb.ua/FGV
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