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Nudopmanus

0 CylecTBeHHbIX xapakrepuctukax nakera «KAPTA JIJIA ITOJIYUHEHUSA
INEHCUU U COLUUAJBHBIX BBIIIJIAT «CLASSIC», mo o0cyKUBAHUIO
TEeKYUIero c4era ¢ UCIOJIb30BaHNEM IUIATEKHON KAPTOUYKHM [3TA HHPOPMALIUS

COJEP:KUT 001Me YCJIOBHS BbIIa4Yi 0AHKOM IJIATE:KHOM KAPTOYKH U 00CTyKUBAHUS
TeKYyLIero cYera ¢ HCMOJb30BAHNEM IJIATE:KHON KapPTOYKHU U He ABJSIeTCS
NpeI0:KeHHeM I10 MPeI0CTABJICHUIO ITHX YCJIyT |
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Howmep u narta Beiiaun
OAHKOBCKOM JIMIIEH3UU

4 Anpec

5 Howmep konTakTHOTO (-
HBIX) TesedoHa (-0B)

. O6mas uapopmanus

Ta0Omura

WNudopmanus amnst 3anoaHeHUs] 0aHKOM

3
1. Uudopmanus o GaHke
I[TAO «MTb BAHK»

bankosckas nuiien3us Ne 66 corinacHO HM3BJICUYCHUS U3
I'ocynmapctBerHoro peectpa 6ankoB NeJ[Pb - 000018 ot
16.08.2021p., Bunannoro HBY

68003, Ykpauna, Oxecckas o0nacThb,

r. YepHomopck, mpocnekT Mupa, . 28

0 800 500 255 Jlns apyrux crpan: +38 (0482) 305-905
dakc: +38 (0482) 301-302

6 Anpec 3MeKTpOHHOMN office@mtb.ua
TIOYTHI
7 Anpec odpumansHOTO https://mtb.ua/
BeOcaiiTa
8 2. XapaKTepUCTUKH MMaKETOB C BO3MOXXHOCTHIO CPABHECHHUS:

9 Hazsanue TapudHoro
nakeTa

10 Twun xapTouKu

11 CermeHT KJIMEHTOB

12 Hasuauenue

13 Bamrora cuera

«KAPTA UJIA ITOJYYUYEHUSA IIEHCUHN N
COULUUAJIBHBIX BBITIJIAT «CLASSIC»

Visa Classic

KnmnenTsr - CI)I/ISI/IIIGCKI/IC Juna: ICHCUOHCPHBI
" ITOJIY4aTCJIM COOUAJIbHBIX BBIIIJIAT

I[J'ISI IMOJIYYCHUA IICHCUU U COIMAJIBHBIX BBITLIIAT

['puBHa


mailto:office@mtb.ua
https://mtb.ua/

14 Cpoxk aeicTBus KapTOUYKU

15 VYcnoBus u nopsiok
npuoOpeTEeHUs] KIUEHTOM
nakera yciIyr

16 IIpeumymiecTBa
0aHKOBCKOM yCIyTH

17 Tpenynpexaenue:

3 rona

[Ipy npeabsBiAEHUM MACIOpPTa WIM HWHOTO JIOKYMEHTA,
YAOCTOBEPSIOIIET0  JUYHOCTh.  Du3nueckue Juna -
PE3HUJIEHTHl  JIONOJIHUTEIBHO  JOJDKHBI MPEABIBUTH
JOKYMEHT,  BBIJAHHBI  KOHTPOJIMPYIOIIMM  OPraHoM,
YAOCTOBEPSIIOIINA WX perucrpaunio B ['ocymapcTBEHHOM
peectpe (U3MYECKUX JIMIl - IUJIATENBIIMKOB HAJIOTOB.
[lencMOHEPBI ~ JOMOJIHUTENBHO  JIOJKHBI — MPEIbSIBUTH
NEHCHUOHHOE  yhocToBepeHue. C  TONHBIM  NEPEYHEM
JOKYMEHTOB MOKHO O3HAKOMUTHCS TYT.

* OecrutaTHOE 0OPMIICHHE OCHOBHOM KapThI

* 0eCIUTaTHOE 3aUMCIICHUE TICHCHH U COITMAIIbHBIX BBITLIAT;

* OeCIUTaTHOE MOTIOJTHEHHE CYeTa HATMYHBIMU;

* OeCIUIaTHBIN BBITYCK JOTOJIHUTEIIBHON KapThl PABHOTO
KJIacca JUIsl WIeHa CEMbH;

 OeckoHTaKTHas orutara mokymok ¢ Google Pay / ApplePay;
* cepBuUC Oe30IMacHbIX MHTEepHET-TIaTexel 3D Secure;

* Oe3HAJIMYHBIC PACUCTHI B TOPrOBO-CEPBUCHON CETH M CETH
WuTepHer - 6€3 KoMUCCHH;

* pacuet kaptoukoii 10 1500 rpH., 6e3 BBenenus [IMH-kona
u noamucu, oeckonraktHo, Off-line u on-lineg;

* 0ecrumatHo E-mail-6ankuar / MoOmiibHOE PUITOKEeHNE
MTB360/SMS - 6aHkuHT;

* yciyra Cash Back;

* HaYuCJICHHEe % Ha OCTATOK CPEACTB HA CUCTY.

Kiauent ([ep:karesb miaTekKHOM KAPTOYKH) He MMeeT
npaBa  nepeaaBaTh  IUVIATEKHYH)  KAPTOYKY B
NMOJIb30BAHNE TPETHUM JHMIAM, a TAaK:Ke Ppa3riamarhb
IINH-koa, HOMep KapTO4KH, CPOK ee AeicTBuA 1 CVV2
koa. Kinuentr He nosken xpanuth IIUH-kox Bmecre ¢
KAPTOYKOM, HAANUCHIBATH €ro HA KapTO4Ke.

IIpu morepe/kpaxe IUIATEKHON KAPTOYKHM WJIM €CJIH
CTAJI0 HM3BECTHO O HE3AKOHHOM €€ HWCIO0Jb30BaHUMN,
KiaueHT moskeH cpoyHo mpouHGpopMHUPOBATH 00 ITOM
0aHK 11 0JIOKMPOBKH CYeTa M MOCTAHOBKH IIATEKHOM
KAPTOYKH B CTON-JIMCT. LI MOCTAHOBKM ILIATEKHOU
KAPTOYKH B CTON-JIHUCT, HEOOXOAUMO MO3BOHMTH B 0aHK
aas uaeHtugukauuu Bac kak Jlepaxareasi miaarexkHoun
KapToYKHu 1o oguomy m3 Tejaedonon: (0482) 305-905, 0-
800-500-255 (6ecniiatho), (044) 290-93-10, 0-800-50-555-
50 (0ecmiatHo). Ilocjie 3BOHKAa HY:KHO NOATBEPIMTH
YCTHOe oOpaiieHre B 0aHK NMUCbMEHHO, M0 ¢akcy (mam
NPeI0CTABUB B 0aHK 3asiBJICHHE JTMYHO) B TeYCHUE NATH
0aHKOBCKMX [IHEH.

C IlpaBuiamMM MOJIb30BAHUSL IUIATEKHOM KAPTOYKOM
MO>KHO 03HAKOMUTbCS TYT.



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/Payment-Card-Terms
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Bo3moikuble
NOCJIeACTBUSA 1JIs1
KJIHEHTA B cJIy4yae
N0JIb30BAHUS
0aHKOBCKOM yCJIyroi

Odopmiienrie OCHOBHOM
KapTOUYKHU B paMKax MaKera
yCIIyT

PacueTHO€ 0OCTy)XMBaHME
OCHOBHOM KapTOYKH, B
MECHILL:

PacueTHOe 0OCTy)XHBaHME
OCHOBHOM KapTOYKH, B
paMKax MakeTa yclyrT, B
TOJI:

[Tepeodopmenue
KapTOUYKHU MO0 OKOHYAHUU
CpOKa U BO BpeMs
JEUCTBUS TIO MHUIIUATHUBE
OanHka

Odopmenne
JTOTTOJTHUTEIbHON
KapTOYKHU

PacueTtnoe oOciyxuBaHue
JTOTIOJIHUTEIIbHOUN
KapTOUYKH, B MECHLI;

PacueTHOE 0OCTy)XHBaHME
JIOTIOJTHUTEIbHOU
KapTOYKH, B TOJI:

MuHUMaIIBHBIA pa3Mep
HECHHUYKaeMOT'0 OCTaTKa

HpOI_ICHTBI, HaA4YUCIACMBIC
Ha OCTAaTOK I10 CUHCTY

banky 3ampemaerca  TpedoBatb or  Kumenra
npuodpereHus JIOObIX TOBAPOB WJIM YCJIYTI OT 0aHKa WIH
CBSA3AHHOI0 C HHMM JIMIA KaK o0si3aTeIbHOE YCJOBHE
MPeIOCTABJIEHUS ITHUX YCIYr (KpoMe MpeaoCTaBJICHUS
YCJIYT, BXOAAIIMX B NaKeT 0aHKOBCKMX YCJIYT).

3a HecaHKUUMOHUPOBaHHBIN oBepApadT (NMpeBbILICHUE
CYyMMBbI PAacXOJAHOW OmepanuM HaJx CyMMOH OCTaTKa IO
IVIATEKHOM  KApPTOYKe) HAYMCAAETCHd  NMPOLEHTHAs
CTaBKa Ha CYMMY IMpeBbllleHHs1 - 65%0 roaoBbIX B
rpuBHe u 35%0 rogoBbIx B gojapax CLIA u eBpo.

B cayuae HecoOurogenusi IIpaBuj  10JIb30BaHUS
ILIATEKHOM KAPTOYKOM (B TOM 4uHCIe, HecoO0aeHne
peKoOMeH AUl 1m0 0e30MACHOCTH, pa3MellleHHbIX HA BeO-
caiite 0Oanka), KiuueHT MOkeT moHecTH (PUHAHCOBBLIE
NoTepu M yuepo.

BxoauT B cTOMMOCTB pacueTHO-KacCOBOTO
00cCITy’>KMBaHUS TAKETA

He Tapudumupyercs

He Tapudumupyercs

BxoauT B CTOMMOCTB pacueTHO-KacCOBOTO
00CITyKUBaHUS TTaKeTa

BXoauT B CTOUMOCTB pacuyeTHO-KacCOBOTO
00CITyKUBaHUS TTaKeTa

He rapudunupyercs

He rapudunupyercs

OTtcyTCcTBYET

6% TOMOBBIX Ha OCTATOK CPEJICTB HA CUET HA CYMMY JI0
40 000 rpH., a Ha cymmy BeItre 40 000 rpa — 0%


https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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Hanugaoe nomnosiHeHue BxoauT B CTOUMOCTBH pac4e€THO-KaCCOBOTO
cyeTa B Kacce OaHka 00CTy>KMBaHMS TTaKeTa

be3namnunoe 3auncienue
CpE/CTB MEHCHUH U / WIH
COIIMAJILHOM ITOMOIINA

BXoauT B cTOMMOCTH pacueTHO-KaCCOBOTO
00CITy>KMBaHMS TTaKeTa

be3nannunoe 3auncienne

CPEJICTB Ha CUET, HE_

CBSI3aHHBIX C TIOJIyYCHHEM 0,6 %
IIEHCHUHU U / UJIN

COLIMAJILHOM ITOMOIIH

CHsTHE HAJIMYHBIX B

OaHKOMaTax M Kaccax He rapudumupyercs

I[TAO «MTb BAHK»

CHsTHE HAIMYHBIX B

OankomaTax OaHKa B ipeaenax qumuta 20 000 rpH. B Mec. — OecriaTHoO,
napraepa IIYMD (cets cBepx aumuta 1% + 5 rpH.

«Pagmyc»)

CHsATHE HAJITMYHBIX B
OaHKOMaTax JPYrux
OaHKOB

B ipenenax sumuta 20 000 rpH. B Mec. — OecIiaTHo,
cBepx smumuta 1,5% + 5 rpH.

Komuccus 3a
KOHBEPTALMIO CPEACTB,
€CJIM BaJIIOTA TpaH3aKIUuU
OTJIMYACTCS OT BATIOTHI

BXxoauT B CTOMMOCTB pacd4eTHO-KacCOBOTO
00CITy>KMBaHMS TTaKeTa

cdera
[ToapoGHo ¢
JNENUCTBYIOIMMU TapudaMu Tapudsr

MO>KHO O3HAKOMUTbHCS
3. CompoBOIUTETHHBIEC YCIYTH MMAKETOB C BO3MOXKHOCTHIO CPABHEHUS

Kommnekcnas yciyra

JABbO: CMC-bankuHr,
MoOuibHOE Bxomut B cCTOMMOCTB pacueTHO-KaCCOBOTO

npuioxenne MTB360, o0cIy;kuBaHus MmakeTa (OTAEIbHO HE IPEJOCTaBISIETCs )
E-mail-Bankunr

MunuMaibHasa oomas
CTOMMOCTD ITaKeTa B I'OJ; 0 rpH.

MakcumaibHas o0mas
CTOMMOCTbD MaKeTa B rOJ: 0 rpH.

4. HpaBa KIIMCHTA COIJIACHO 3aKOHOAATCIILCTBY praI/IHBI

O3nakomiieHHe ¢ uH(popmalueld Ha BeO-caliTe OaHka mo ydactuto Oanka B DoHnue
rapaHTUPOBAaHUs BKIAJA0B (U3MYECKUX JHI[ U COACPKAHUIO CIPABKHU O CHUCTEME
rapaHTHPOBaHUs BKIaM0B pr3mueckux jmir: https://mtb.ua/FGV



https://mtb.ua/Tariffs-individuals
https://mtb.ua/FGV
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5. Ilomaua oGparieHus KIMEHTa U CPOKH €T0 PACCMOTPEHUS
B 0aHk:

NepeUeHb KOHTAKTHBIX JaHHBIX OaHKa yKa3aH B CTPOKax 2, 4 - 7 TaOJHIIBI IPHIIOKCHUS 4
K [Tonoxxenuro 06 nHGOpMAIIMUOHHOM OOecriedeHn O0aHKaMU KJIMEHTOB 1O OAaHKOBCKHM
U apyruM (puHAHCOBBIM yeiayraM. Cpok pacCMOTpPEHHUsT oOpalieHus - He 00jIee OJHOTO
MECSIIa CO JTHS €ro MOCTYIICHUS.

OO6mmii cpok paccMoTpeHus:i oOpauieHust (B ciiydae ero HpojUIeHHs, €CId B MECAYHBIH
CPOK pelIuTh 3aTPOHYThIE B OOpAIllEHUH BOMPOCHl HEBO3MOXHO) HE JOJIKEH MPEBBIIATH
COpOKa IMATU JHEH, NN

B HammmonanbHbIi OaHK:

nepeyeHb KOHTAKTHBIX JIaHHBIX pa3MellieH B pasnene "OOpaleHus rpaxaan’ Ha
ctpanwuiie odunuanpaoro MHTEpHET-TIpencTaBuTeNbcTBa HarmmonansHoro 6anka
https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Cpox paccMoTpeHust oOparieHus - He 00Jiee 0JHOTO MecsIia CO THS €ro MOCTYIIICHUS.

OO0mmii cpok paccMoTpeHus obpareHust (B Ciiydae ero MpOJUICHHS, €CId B MECSYHBIN
CPOK PEIINTh 3aTPOHYTHIC B OOPAICHUH BOIIPOCHI HEBO3MOYKHO) HE JIOJDKCH MPEBBIIIATH
COPOKA IISITU JHEW, HIIH

B cyn:
Knmuent  oOpamaercss B cyneOHble  OpraHbl B TOPSJIKE, ONPEAECICHHOM
3aKOHOJATEIHCTBOM YKpawHbl (KJIMEHTHI - MOTpeduTenu (HHUHAHCOBOW YCIyTH

0CBOOOXKTAIOTCS OT YIUIAThl Cy/IeOHOTO cOOpa MO MCKaM, CBSI3aHHBIM C HapyIICHUEM HX
paB Kak MOTpeOuTenen ycayr)

HV6JII/I‘IHO€ IPCAJIOKCHUC Ha 3aKJIIOYCHHUC I[OFOBODa 0 BbIJAa4cC )41
O6CJIV)KI/IBaHI/II/I JIMYHOM IJIATECKHOM KapTO4YKH, IIPEAOCTABJICHUC CAHKIIMOHHWUPOBAHHOI'O
OBCDJIDad)Ta M YCJIVT AMCTAHIITMOHHOI'O 0aHKOBCKOTO 06CJ'IV}KI/IBaHI/I$I .
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