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/; MTB BANK |

Nudopmanus

0 cyliecTBeHHbIX xapakrepuctukax nakera «<KAPTA JIJISA ITOJIYYEHUSA
INEHCUU U COLUUAJIBHBIX BBIIIJIAT «CLASSIC», mo 006c/y;KMBaHUIO
TEKYLIEro cYera ¢ UCIO0Jb30BaHMEM IUIATEKHON KAPTOUYKHU [3TAa HHPOpMAUs

COJIEPKUT 001IHE YCJAOBHS BbIIa4M 0AHKOM IUIATEKHON KAPTOYKH U 00CIy:KUBAHUS
TEKYUIEro cYeTa ¢ CNoJb30BaHHEM IUIATEKHON KAPTOYKH U He SBJIACTCH
MpeaJioKeHHeM Mo MPeI0CTABIEHUIO 3THX YCIyT]

. O6mas nudopmanus

TabOnuma
[Tepeuennb Nudopmariust 11 3amojHeHus: 6aHKOM
2 3
1. Mudopmarius o 6aHke
HaumenoBanue ITAO «MTBb FAHK)»
Howmep u narta Beigaun JInuensus HbBY
OaHKOBCKOI JIMIIEH3UU Ne 66 ot 19.03.2018 1.
Anpec 68003, Ykpauna, Opecckas o0jacThb,

r. UepHomopck, mpocrekt Mupa, 1. 28
Homep koHTakTHOTO (- 0 800 500 255 Jlns apyrux crpan: +38 (0482) 305-905

HBIX) TenedoHa (-0B) daxc: +38 (0482) 301-302
AJlpec 3JIeKTpOHHOI office@mtb.ua

[IOYTHI

Anpec odurmanbHOTO https://mtb.ua/

BeOcaiita

2. XapaKTepUCTHKHU MAKETOB C BOZMOKHOCTHIO CPABHEHHUS .

HaszBanue tapudaoro «KAPTA Ui HOJIYYEHUSA ITIEHCUU U
nakera COHUAJIBHBIX BBITIJIAT «CLASSIC»
Tun xapTouku Visa Classic

CerMeHT KJIMEHTOB KinnenTsl - puznueckue auna: mneHCUOHEPbI

U I10JIy4aTCJii COIUAIbHBIX BBIILJIAT
Haznauenue I[J'IH IIOJIYUYCHUA IICHCHH U COMAJIbHBIX BBIILIIAT

Bamrora cuera ['puBHa


mailto:office@mtb.ua
https://mtb.ua/
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Cpok neiicTBUsA KapTOUKU

1roxg

15

YcnoBus 1 mopsiiok
MPUOOPETEHUS KIIUEHTOM
MakeTa yciayr

[Ipy npenpsBiaeHUMM MACHOPTa WIM HMHOTO JIOKYMEHTA,
YAOCTOBEPSIIOLIETO  JIMYHOCTh.  Pu3nyeckue Jauna -
PE3UACHTHl  JONOJHUTENBHO  JIOJDKHBI  IMPEIbSBUTH
NOKYMEHT,  BBIAAHHBII  KOHTPOJUPYIOUIUM  OpPraHoM,
YIOCTOBEPSIOIMA KX pErucTpauuio B ['ocymapcTBEHHOM
peectpe (GUBMYECKUX JIMI - TUIATENBIIAKOB HAJOTOB.
IleHcHOHEpPBI ~ JOMOJHUTENIBHO  JIOJDKHBI — IPEABSBUTH
MEHCUOHHOE  yaocToBepeHue. C MOJIHBIM  MNEpPEUYHEM
JOKYMEHTOB MOXHO O3HAKOMUTHCS TYT.

16

[IpenmymecrBa
OaHKOBCKOMW yCIyTu

* OecrmaTHOE 0(hOPMIICHHE OCHOBHOM KapThl

* OecCIIaTHOE 3a4YKCIICHHUE TIEHCUU Y COTTMAIBHBIX BBITLIAT;

* OeCIJIaTHOE MOMOJIHCHUE CUeTa HAIMYHBIMU;

* OECIUTaTHBIN BBIMTYCK JOTIOJHUTEILHON KapThl pABHOTO
KJ1acca JijIsl 4JeHa CEMbH;

* Ha4YKCJICHUE TIPOIICHTOB Ha OCTAaTOK CPEJICTB;

» OeckoHTaKTHas oriaTa mokymnok ¢ Google Pay / ApplePay;
* cepBUC O€30IacHBIX HHTEepHeT-TaTexen 3D Secure;

* O€3HAJIMYHBIC PACUYEThl B TOPTOBO-CEPBUCHON CETH U CETH
HNHuTtepHeT - 6e3 KOMUCCHH;

* pacuet kapToukoit 10 1500 rpH., 6e3 BBeaeHus [IMH-koma
U MoanucH, beckontakTHo, off-line u on-line;

* E-mail-6ankunr / UatepHeT-6aHkuHT / MOOWITBHBIN
OaHkuHT / SMS - OaHKHHT;
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[penynpexaenue:

Kauent ([Jdepxkareab mjiaTe:KHOW KapTOYKH) He HUMeeT
npaBa  mepeiaBaTb  IUIATEKHYI)  KapTO4YKy B
NMOJIb30BAHNE TPETHUM JIMIAM, a TAaKXKe Pa3riamarhb
IINH-koa, HOMEp KapTO4YKH, CPOK ee AeiictBua u CVV2
koa. Kiuenr He nosxen xpanuts IIMH-kox Bmecte ¢
KAPTOYKOM, HAANUCHIBATH €r0 HA KapTO4Ke.

IIpu morTepe/kpaxke NIATEKHON KAPTOYKH MM €CJIH
CTAJI0 H3BECTHO O HE3AKOHHOM ee¢ HCI0JIb30BAHNH,
KiueHT n0/keH Cpo4HO NpouHGOpMHUpPOBATHL 00 3TOM
0aHK ISl OJIOKMPOBKH CUETA U MOCTAHOBKH IIATEKHOM
KAPTOYKH B CTON-JUCT. /[JIf MOCTAHOBKM ILIATEXKHOU
KAPTOYKH B CTOI-JNCT, HEOOXOAMMO NMO3BOHUTH B OAHK
nas uaeHTupurkanuu Bac kak Jlepxartenass miiarexHou
KapToYkM 1o ogHomy u3 tejedonon: (0482) 305-905, 0-
800-500-255 (6ecniiatho), (044) 290-93-10, 0-800-50-555-
50 (6ecnmiiatHo). Ilocsie 3BOHKAa HYKHO HOATBEPAMTH
yCTHoe oOpamieHue B 0aHK NMMCbMEHHO, M0 ¢akcy (Miau
MPeI0CTABUB B 0aHK 3asiBJICHUE JIMYHO) B TeYEHHE MATH
0aHKOBCKHX THEH.

C IlpaBuiaamMu mNOJbL30BAHUA IVIATEKHOM KAPTOYKOM
MOKHO 03HAKOMHUTbCS TYT.



https://mtb.ua/uploads/elFinder/Current%20Accounts/%D0%B4%D0%BE%D0%BA%D1%83%D0%BC%D0%B5%D0%BD%D1%82%D0%B8%20%D0%B4%D0%BB%D1%8F%20%D0%B2%D1%96%D0%B4%D0%BA%D1%80%D0%B8%D1%82%D1%82%D1%8F%20%D1%80%D0%B0%D1%85%D1%83%D0%BD%D0%BA%D1%83%20%D0%A4%D0%9E.pdf
https://mtb.ua/Payment-Card-Terms

banky 3ampemaerca  TpedoBath or  Kimenra
NnpuodpeTeHus JI00bIX TOBAPOB MJIM YCJIYT OT OaHKa WJIH
CBSI3AHHOI0 € HHMM JIMIA KaK 00s3aTeJbHOE YCI0BHE
NPeIOCTABJICHUS ITHX YCIYr (KpoMe IpeloCcTaBJICHHUS
YCJIYT, BXOASIIIAX B NAKeT GAHKOBCKHX YCJYT).

18 Bo3mo:kHbIE 3a HeCaHKUMOHMPOBAHHBIN OBepaApaT (NMpeBbILICHUE
NnocJe/ACTBUS s CYMMBI PacXoJHO#i omepauMu HaJA CyMMOH OCTATKA MO
KJIMEHTAa B ciIy4ae IVIATE:KHOM  KapTo4Ke) HAYMCAsAETC MPOLEHTHas
M0JIb30BaHUS CTaBKa Ha cymMmy npeBbiiienusi - 50% rogoBbIx B
0aHKOBCKOH yCJIyroi rpuBHe U 24% rogosbix B nou1apax CIIA u eBpo.

B cayuae HecoOawaenus IIpaBWi _ 1moJib30BaHMSA
IJIATEKHOM _KAPTOYKOM (B TOM 4McJie, HecoOJroaeHue
peKoMeHaauuil Mo 0e30MaCHOCTH, Pa3MellleHHbIX HA Be0-
caiite 0anka), KiumeHT MOxkeT moHecTH (HHAHCOBBIE
noTepu u yuiepo.

19 |OdopmiieHne oCHOBHOM
KapTOYKHU B paMKax IMakera BxoauT B CTOMMOCTh pacueTHO-KacCOBOTO
yCIyT 00CITy’KUBaHUS TTaKeTa

20 |PacueTHOE 00CITy’)KMBaHUE
OCHOBHOU KapTOYKH, B He Tapudunupyercs
MECHILL:

21 |PacueTHO€ 00CITy)KMBaHUE
OCHOBHOM KapTOYKH, B

He Tapudunupyercs
paMKax IaKkeTa yCiyrT, B
TOJI:
22 |Tlepeodopmienue
KapTOUYKU MO OKOHYAHUU
BX0oIuT B CTOMMOCTh pac4eTHO-KacCOBOTO
CpOKa U BO BpeMs
. 00CITyKUBaHUS TTaKeTa
JEUCTBUSA 110 NHUIIMATUBE
OaHka

23 |Odopmienue

e —— BxoauT B CTOMMOCTH pac4eTHO-KacCOBOTO
o0cIy)KMBaHUs NIaKeTa
KapTOYKHU

24 |PacyeTHOE 00CITy’)KMBaHUE
JOIIOJTHUTEIIBHON He Tapudunupyercs
KapTOYKH, B MECHLL:

25 |PacueTHOE 00CITy’)KMBaHUE
JOIIOJTHUTEIIBHON He Tapudunupyercs
KapTOYKH, B TO:

26 MuHUMAaILHBIN pa3Mep OTtcyTCcTBYET
HECHUYKAaEMOT'0 OCTaTKa

27 |IIpoieHTbl, HAYUCIIIEMbIE

Ha OCTATOK II0 CUCTY

8% romgoBBIX



https://mtb.ua/Payment-Card-Terms
https://mtb.ua/Payment-Card-Terms
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Hanuunoe nmonojgHeHue
cuera B Kacce OaHka

be3nanuunoe 3auncienue
CPEACTB MEHCHUH U / WK
COILIMAJILHOM MOMOIIHA

be3nanuunoe 3auncnenue
CPEJICTB, HE CBA3aHHBIX C
MOJTyYeHUEM TICHCUU U /
WJIA COLIMATIbHOW MOMOIIN

CHsATHE HAJIMYHBIX B Kacce
u 6ankomarax [TAO «MTb

BAHK)», 6ankomarax
Oanka maptaepa [ITYMb
(cetb «Panuycy)

CHsATHE HAJIMYHBIX B
OaHKOMaTax JIPyrux
OaHKOB

Komuccus 3a
KOHBEPTAIUIO CPEJICTB,
€CJIM BaJlt0Ta TPaH3aKIUU
OTJIMYAETCS OT BAJIIOTHI
cueTa

[ToapoOHoO ¢

JNEUCTBYIOUIUMU TapudpaMu

MOXHO O3HAKOMMTBCA:

Bxomut B cTOMMOCTB pacueTHO-KaCCOBOTO
00CITyKUBaHUS TTaKeTa

Bxomut B cTOMMOCTB pacueTHO-KaCCOBOTO
00CITyKUBaHUS TTaKeTa

0,9 %

He Tapudunupyercs

B npenaenax qumuta 8 000 rpH. B Mec. - He TapuUITUPyeTCS,

cBepx smumuTta 1,5% + 5 rpH.

Bxomut B cTOMMOCTB pacueTHO-KaCCOBOT'O
00CITyKUBaHUS TTaKeTa

Tapudrl

3. I[OHOHHHT@HBHBI@ YCIIYTH IIAKE€TOB C BO3MOXXHOCTBIO CPABHCHUSI .

KowmriekcHas ycmyra
JlucTaHImoOHHOE
0aHKOBCKOE
obcmyxxuanue: CMC-
bankunr, Matepuer-
bankuHr, MoOUITEHBIH
oaukunr, E-mail-bankuur

MuuaumanpHasg 001as
CTOMMOCTH ITAKETA B TOJI;

MaxkcumanpsHas o01as
CTOMMOCTD ITaKeTa B T'OJI.

BxoauT B cTOMMOCTB pac4eTHO-KacCOBOTO
oOcyXrBaHUs MaKeTa (OTAEIbHO HE MPEAOCTABIISACTCS)

0 rpH.

0 rpH.

4. TlpaBa KJIMEHTA COIIACHO 3aKOHOJATENbCTBY Y KPAUHBI

Osznakomiienne ¢ umHpOpManueld Ha BeO-caiiTe OaHka 1o ydactuio OaHka B DoHIue
rapaHTUPOBAaHUSl BKIAJO0B (DU3MUYECKUX IUI] U COJCPKAHHUIO CIPAaBKU O CHCTEME
rapaHTHPOBaHUs BKJIa0B pr3mueckux i https://mtb.ua/FGV



https://mtb.ua/Tariffs-individuals
https://mtb.ua/FGV
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5. [Togaua oOpaieHus KIMEeHTa U CPOKH €r0 paCCMOTPEHUS
B 0aHk:

NIepPEUYCHb KOHTAKTHBIX JaHHBIX OaHKa yKa3aH B CTPOKax 2, 4 - 7 TaOIuUIIbl MpUI0KEeHUS 4
K [Tonoxenuto 00 nHGopmarmoHHOM oOecrieueHur OaHKaMu KJIIMEHTOB TT0 OAHKOBCKUM
U IpyruM (puHAHCOBBIM yciayraM. Cpok paccMOTpeHus oOpalieHus - He 00j1ee 0 HOTO
MecsIIa Co JTHS €T0 TOCTYIUICHUS.

OO61mmii cpok paccMoTpeHus: oOpanieHus (B ciiydae ero npojJieHus], €ClIM B MECAYHBIHI
CPOK peIIuTh 3aTPOHYTHIE B OOPAIIEHUH BOIIPOCHI HEBO3MOXKHO) HE JTOJDKEH MPEBBINIATH
COPOKA ISITH THEW, WU

B HauuounanpHbIl OaHK:

MepevYeHbh KOHTAKTHBIX JAHHBIX pa3MelieH B paszaene "OOpaiienus rpaxaan” Ha
cTpanulie opunuansHoro MHTEpHET-TIpeicTaBUTENbcTBa HanmonansHoro 0aHka
https://bank.gov.ua/contacts-details#section-2

Cpok paccMoTpeHust oOpaieHus - He 00jIee 0JTHOTO MeCsIIa CO JTHS €r0 MOCTYIIICHHUS.

OO6mmii cpok paccMOTpeHus oOpareHus (B Cirydae ero npoJyIeHus, €CIIA B MECSTUHBII
CPOK PEIINTh 3aTPOHYThIC B OOPAIIICHUU BOIIPOCHI HEBO3MOXHO) HE JIOJDKCH MPEBBIIIATh
COpOKa TISATH JTHEH, UITN

B cyx:
Knmuent  oOpamaercss B cylaeOHble  OpraHbl B TOpSJIKE,  OMNpeeIeHHOM
3aKOHOJATEIBCTBOM YKpauHbl (KJIMEHTHI - moTpeOuTenu (UHAHCOBOM  yCIyru

OCBOOOKIAIOTCS OT YIUTATHI Cye0HOTO cOopa MO MCKaM, CBSI3aHHBIM C HAPYIICHUEM HX
paB Kak MOTpeOuTeseH yCiyr)

[IyO0nuuHOe npeaIoKeHne Ha 3akiarodenre JIorosopa o BeLiaue U 00CIy)KUBAHUU JIMYHOU
IUIATEKHON KapTOYKH, MPENOCTABICHUE CAHKIMOHMPOBAHHOIO oBepapadTa M YCIyr
JIMCTAHIMOHHOTO 0AHKOBCKOI'0 OOCIY)KUBAHUS .



https://bank.gov.ua/contacts-details#section-2
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card
https://mtb.ua/Public-Offer-Issuing-Servicing-Card

	Информация
	о существенных характеристиках пакета «КАРТА ДЛЯ ПОЛУЧЕНИЯ ПЕНСИИ И СОЦИАЛЬНЫХ ВЫПЛАТ «CLASSIC»,   по обслуживанию текущего счета с использованием платежной карточки [эта информация содержит общие условия выдачи банком платежной карточки и обслуживани...
	I. Общая информация

